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0 NOPSIKE pACCMOTPeHus oDpateHui rpasian
MYHHUHITAJILHOIO ﬁlﬂ.a'l.ilﬁll‘llil'}l 0 0K OIBHONO llﬁ[lﬂ JO0OBATE/TEHON O YHPCARICHHT
«/lerckmii can No2 «Ausmsbaiir ¢. Pounm-Yy
Ypyce-MapranoBekoro MyHHUHIAILHONO paiona»

1.O001mme nosiomenus

I.1.Hacrosmee [lonokenwe o© nopaske pacemotpenus  oOpaineHdid  rpamian
MVYHHUHINAIBHOTO ﬁl{)ﬂH{CTH(H'D JAOHKOIEHOTD t]ﬁpﬂ'iﬂﬂ{}'l'c;lbli(]['[.‘l YUPCIKIACHHA ((Jlﬁ'lth'l-‘li-{
can Ne2 «Ansbaitty c¢. Powmmn-Uy Ypyc-MapraHoeekoro MyHHUMNAILHOTO padoHay
(nanee — JIOV) paspaGorano B coorsercrenn ¢ DeaepaibibiM 3aKoHOM PocchiiCkon
Meapepannn o1 29.12.2012r. Ne 273-03 «O6 obpasosanun B Poccuiickoii Deaepaumnny,
Meaepanbrpiv 3akonoM Poccniickoii Meaepaunn ot 02.05.2006r. Ne5S9-D3 «O nopsixe
pacemoTpenua oOpamennii rpasan Poceuiickoil Meaepatmm.

I.2. Oprannzaums pabGorsl ¢ obpamenusmn rpaxian B aamuructpaumnio JIOY sesercs B
cootBeTcTBHH ¢ Koncruryuuei PO, Meaepanbhbiv 3akonom ot 06.10.2003 r. Ne 131-D3
«O06 oflmMX NPUHLKNAX OPraHM3aliike MECTHOro camoynpasieHus B PO, Oenepanbibiv
jakoHoM Poccuiickoii Meaepaunn ot 02.052006r. Ne59-D3 «O nopsjake paccMOTpeHHs
oOpatueHuit rpaxiaan Poceniickoit Menepaumn» 1 Hactosumm [lonoxenunem.

Opranuzauns paboTbl ¢ NMHCBMEHHBIMH M YCTHbIMH 00pallCHMAMH TPak/iaH A0JDKHA
obecrnieunBaTe HEOOXOAMMBIC YCIOBHA J/UIA  OCYLIECTBICHHA TNPEAOCTABICHHOIO M
rapanTuposanHoro rpaxaanam Koncruryuneit PO npasa obpamarses ¢ npeUioxeHnsamu,
JAABICHHAMM M Ka100aMM B MUCBMEHHOMN W yeTHO#H hopme.

OOpauenus rpaiian nocTynalT B BHIE NMPEUIOKEHNN, 3a9BICHHIA W Kanob.
[lpeononcenue - obpanienne rpaxian, HaNnpasienHoe Ha yiyuinenue aeareabtocta JJOY.
Jaseienue - oOpaleHne B LEIAX PEANN3AINK NPAB U 3AKOHHBIX HHTEPECOB TPAXK/IAH.
JKano6a - obpamenue ¢ TpebOBaHMEM O BOCCTAHOBICHMH MPAB M 3aKOHHBIX WHTEPECOB
rpasiaH, HapylueHHbpIX JcHcTBHAMH (Hiamn Oesaeciicrenem) cotpyannkos JIOVY, a takxe
pemennamy aamunuctpannu JI0Y.

[Toemopisiyu ciuTaloTes 00pallleHns, MOCTYNUBIIME OT OJHOI0 W TOrO e Juia no
OAHOMY M TOMY K€ BONPOCY, €CJH CO BPEMEHH [10/a4M [EPBOrO MCTEK CPOK
PACCMOTPEHHUS WIIH 3aABUTENL HE YIOBICTBOPEH JaHHBIM emy oTBeToM. [Tnebma oanoro u
TOrO e JIMia M 1o OJAHOMY M TOMY JKE BONPOCY, MOCTYNHUBIIME 10 HCTEHYCHHA CPOKa
PACCMOTPEHHUS, CUHTAIOTCA NEPBHYHBIMH.

Anonuvppivu CUATAKOTCA MTACBMA I'PasKiaH Ges YKa3aHuAa qJﬂMHﬂHH, ajipeca, no KOTopomMy
noskes ObiTh HAMPABJIEH OTBET, 10 TAKUM 00palleHHsM OTBET HE JaeTes,



-

| 3.010pu  paccmotpennn  obpamieHus  HE  JIONYyCKaeTCA pasriameHue tf?iC;'.iC}lHii.
cojepKalxes B OOpalieHun, a TAKKE CBEICHHH, KaCalONUNCA HACTHOH JKH3HH
rpaxaanunHa, 6e3 ero corjiacHs.

.4 Anmuanctpaumns  JIOY  cucreMarudecky  aHalu3upyer obobmaer oOpaieHud
rpakaaH, coAepiKaliMecs B HHX KPHTHHECKHE 3aMeuanus, € UCILI0 CBOCBPEMCHHOTO
BHISIBACHHA W YCTPAHEHHMA NPHUMH, NOPOKAAIOIIMX HAPYUICHHUE [paB M OXPAHACMBIX
JAKOHOM MHTEPECOB I'PaiaaH,

1.5, [lpaBooTHOuWIGHHSA, CBA3AHHBIE €  PACCMOTPeHMeM  OOpalieHui  rpazian,
pervmpyiores Koneruryumeit Poccuiickoil deaepauun, MEKIYyHAPOAHBIME AOTOBOPaMH
Poccuitckoii Menepaunn, ¢eacpanbibiMH KOHCTHTYUHOHHBIMK 3aKOHAMH, HACTOALIHM
(DesiepaibHBIM 3AKOHOM M HHBIMH (peiepaibibIMH 3aKOHAMH

| 6. 3aKOHBI W MHbIC HOPMATHBHBIC NPABOBLIE aKThl CyObeKTOB Poccuiickoi Meacpatnu
MOFYT YCTAHABIMBATL MONOKEHHS, HANPABJICHHBLIC HA 3aUlMTY Npapa rpaiiian  Ha
oOpaimieHne, B TOM YHC/IE YCTAHABIMBATL TapaHTHM Mpapa rpaxian Ha obpauieHue,
JOMOMHAIOUIME FAPAHTHH, YCTAHOBJICHHBIC HacTOAMM DejiepaibHbiM 3aKOHOM.

2. llpaso rpazaan Ha obpauienue
| [paxkaane uMelOT NpasBo 00PAIATLCA JHYHO, @ TAKIKE HATPAB/IATE HHIHBHAYAIBHBIC H
KOJUTeKTUBHBIE o0pauienns, Bkao4as obpauenus o0beAMHEHHH TPAKIaH, B TOM HMCIC
IOPHAHYECKHX JIHLL, B FOCYAAPCTBEHHBIE OPraHbl, Opraibl MECTHOTO CaMOYIPaBICHUA H HX
JONKHOCTHBIM JIHUAM, B TFOCYAapCTBCHHEIE H M}'HHHHIIHJIBHI:IG YUpPEAICHHA M HHBIC
OPraHu3aliui, Ha KOTOPHIC BO3/IOKEHO OCYINECTBICHHE nyGanMHO 3HAUUMBIX (DYHKLAH, 1
HX JOKHOCTHBIM JIHLIAM,
2. 1. I'paxaane MMeiOT npaBo O0palIATHCS JIMMHO, B YCTAHOBJAEHHOH (hopme, a TakKe
HAMPABAATh  MHAMBMAYAIbHBIE M  KO/ICKTMBHbIC [MCbMEHHbIC —OOpaimieHHs B
aamuaucTpaunio JJOY anbo A0MKHOCTHRIM JIHLIAM.
2.2, ['paskaane peanusyioT npaso Ha obpauienne csoboHO 1 A00POBOJILHO, He Hapyllas
npae ¥ cBo0O/IbI APYTHX JIHIL.
2.3, bopma obpatieHus rpaiiaHaMu BolOHPAeTCa CaMOCTOSATEIBHO.
2 4. Pacemorpenue obpamienuit rpakiad ocymecTsaseTcs decniaTHo.
2.5, [lpu pacemorpennn obpatenus B aamuuuctpaunio J1OY rpamianun umeer npaeo:
-[lpeactaBiarth AONOJHHTEIBHBIE JIOKYMEHTHI W Marepuansl, aubo oOpamarbes ¢
npockboi 06 ux uerpebosannm.
-3HAKOMHMTBCA € JIOKYMEHTAMH M MarepuajlaMd, KacalollMMHCA  PAacCMOTPEHMS
oOpalleHua, eciM 0 He 3aTparuBact npapa, cBo0O/b M 3AKOHHBIE WHTEPECHl JAPYrHX
JMIL €CAM B VKA3AHHBLIX JIOKYMEHTAX M MaTepHanax He COMAepkKarTcis NepcoHAbHbIE
JIAHHBIC, 4 TAK/KE CBEJICHWS, COCTABIAIONIHE TOCYJAAPCTBEHHYIO WIH WHYIO OXPaHAEMYIO
deaepasibHbiM 3aKOHOM TaHHY,
-[Tonvuats NHCBMEHHLIH OTBET MO CYINECTBY MOCTABICHHLIX B o0OpalueHue BOMPOCOB, 3a
HCKITIOMEHHEM ClTyHaes, ykazanubiX B 11.1.5.4, 5.8 nactosuiero lonoxenus.
-O6pamarbes ¢ kanobol Ha NpUHATOE 110 O0palIeHUIO pelieHne WM JieicTBre
(GeaaeiicTre), a TAKKE ¢ 3AABJICHHUEM O NPEKPAIEHHH paccMOTpeHus obpatienus,



3. Tpeboanus K nucsmennomy obpauenino

3 1. B nucsmensom obpamenmy rpaxjannd B 0083aT€IbHOM TOPAIKE  YKAIWBACT
nanmenopasie JIOY, pamuamio, uma, otvectso saseayiouero JIOY, ¢soo (hamMmuanio,
MM, OTHCCTBO, MOMTOBBIA ajapec., 1O KOTOPOMY A0MAeH ObiTh HanparacH oTBet,
YBEAOMICHHE NICpeaipecani o0paleHHA, HINAraeT CyTh NPCAIOKENHA, JANBICHUA i
AQTO0B; CTABHT AMYHYIO MOANMCH W aaty. B obpamennn rpaxianny B o0asatessuom
NOPA/AKE YKAIHBACT CBOM (DAMWINIO, HMA, OTHECTBO (nHOC/EAHEe - TIPH HATIMUMH), aapec
AICKTPOHHON NOMTBI, MO KOTOPOMY JA0/KHL GbiTh HANPas/cHbl OTBET, YBCAOMACHHE O
nepeaapecaunn obGpautenus. [paxianuy BNpase NPHIOANTE K TAKOMY obpamenuo
HEOOXOANMBIE JOKYMEHTBI H MATEPHAIIBI B VICKTPOHHOI (hopme

32 B cayuae HeOOXOAMMOCTH B NOATBEPHACHHE CBOWX JIOBOAOB TPAMAANMI K

HCHMEHHOMY OOPAILEHIIO NPWIArACT TOKYMEHTH M Matepuaibl MO0 WX KOTHW,

KOTOPKIC BOIBPALIAIOTCH 3AABHTEIAM 110 UX 1Pockie.
33  OGpamenne. nocrynusee 8 aamunucrpaumo JIOY  no HH(POPMALHOHHBIM

cucremam obEero NoAb30BaAHMA, NMOLUICKHT PACCMOTPCHHIO B NOPAJIKE, YCTAHOBIACHHOM

Hacrosumm [loroxennem.
34 I'paxaanuy HANpPaBIseT CBOE MUCbMEHHOE OOpalICHHE HENOCPCACTBEHHO HA MM

saseaviowero J10Y.
3.5 [lucemennoe obpamenue NOAICKHT OOAATCALHOH PErnCTPaLMH B TCHCHHE TPEX

AHEH ¢ MOMEHTA NOCTYIUICHHNA.

Perucrpaumonnsiii  MHACKC OOpalicHHa  rpaxian  yKaibiBaerca B [HCHMEHHOM

obpaiesny, KOTOPBIH CTABHTCA B BEPXHEM JICBOM YTy IEPBOIO JINCTA.

3.6 Nucsma rpaskaan ¢ NOMETKON WIHMHOY NOCJIE HPOMTCHUA aapecaTom, B Ciiyiace, ecim

B MMX crassrcs  sonpocsl, Tpebyiomme OQHUHATBHBIX  OTBETOB, NEPEAAOTCA Ha

PErHCTPALIMIO B YCTAHOBICHHOM NOPAIKE.

3.7, llncemennoe obpawmenne, COACPKAIICE BONPOCH, HE BXOAAINE B KOMICTCHUMIO
saseayiomero JOY, nanpasiserca B TCUCHME CEMH AHEH CO JMA PerucTpaunn B
COOTBETCTBYIOUIMIL OPraf JUIS PelieHMs MOCTABICHHBIX B 00pailcHMM  BONPOCOB ¢
YBEAOMICHHEM TPAKAAMMHA, HANPaBHBLICTO o0palieHue.

38 3aseayiommii JIOY no HanpasieHHOMy B YCTAHOBICHHOM TNOPAJKE 3anpocy
FOCYAAPCTBEHHOIO OPrana WM JIOKHOCTHOIO JIHUA, paceMaTpusalonmx obpainenue,
obssan 8 Teuenne 15 auell NPEAOCTABHTL AOKYMEHTH M MATCPHAILI, 32 HCKIIOMCHHEM
HMEIOUIHX FOCYAAPCTBCHHYIO WIH HHYIO OXPAHAEMYIO heAepatbHbIM 3aKOHOM TaliHy.

39 3anpeuwacrea HanpanaATh KanoObl rPaKAAN HA PACCMOTPEHHME TEM COTPYAHMKAM
JIOY, pewerne wan aeicrene (Ge31eHCTBHE) KOTOPBIX olkanyercs.

4. Pacemorpenne obpatenuii 1pasian, noAroToBKa 01TBCTOB
4.1. OGpamenne, nocrynupee saseayiomemy JIOY, B coorsercremn ¢

KoMmneTeHimel noaeaxnT obsiarensHoMy pacemotpennio. B cayuae neobxoanmoctv,
JABEAYIOUIAA MOKET OGECTICUHTH €0 PACCMOTPEHHE € BHICIIOM HA MECTO.



42 Yuer, perucrpaiims, XoA paccMOTpeHus oOpalieHus rpakiaaH OCYUIECTRASIOTCH
ABEAYIONIMM C 3aHeceHneM B KypHan oOpantennii rpakian

4.3 Zaseaviommii JIOY:

- obecneunBaer O00BLEKTHBHOE, BCCCTOPOHHEE M CBOCBPEMCHHOC  PACCMOTPEHHE
oGpaiienna, B cayqae HEOOXOAMMOCTH ~ M € YHACTHEM rpamiaHiHa, HanpasuBLiCro
obpamenne;

- janpammMsaeT HEOOXOMMBIC U PACCMOTPEHHA OOPALICHHA JOKYMEHTH W MATCPHA L
3 HCKTHOMEHHEM MHT'EPHEIJIOB CYAOR, OPrasoBs JAOIHAHHA H OpraHos NpciaBapHTCIRHOIO
CICACTBHA,

= NPHHHMACT MCPLI, HANPABJICHHLIC HA BOCCTAHOR/ICHHE WK 3ALIHTY HAPYLICHHBLIX MNMpas,
¢BO0OA M 3AKOHHBIX HHTCPECOB I'PAKIAHUHA,

- AACT MHCHMCHHBIC OTBETHI N0 CYIIECTBY NOCTARICHHBIX B 00palICHHH BONPOCOB,

= VBCJAOMIHET INpadkiaHHHa O HANPaBJIcHHH Cro (‘lﬁp&llllt‘.‘til’lﬂ Had PaccMOTPEHHC B i!p}'IUH
OpPrad Wi ApyrUe OpraHM3alHdH ropoaa B COOTBETCTBHH C HX KOMIIETCHIIHEH.

44 Orserst ua obpauleHus rpakian, npuciannsie Ha ums saseayiomero JI0Y,
rOTOBATCA Ha GAaHKe VUPEKIACHHA 32 NOANKMCHIO 3aseayomero JIOY u perucTpupyiloTes B
KypHane.

45 Ormsersl AOKHB COACPAKATH KOHKPETHYIO M HETKYI0 HHMOPMAUMIO 10 BCEM
BOTNPOCAM, MOCTABACHHBIM B OOpauieHny rpaxkian. Eciu 3assuTeno nan oTseT B YCTHOH
hopme, TO B MATEPHAIAX, NPHIOKEHHBIX K 0Opalennio, A01KHO ObiTh 910 yKasano. Ecam
[laeTCs NPOMEKYTOUHBII OTBET, TO YKa3lbiBaercs CPOK OKOHYATEIbHOIO PEHICHHA
NOCTABISHHOIO BONpPOCaA.

OTBeTsl, NOATOTOBICHHBIC HA OCHOBAHWH NPABOBLIX JAOKYMEHTOB, JA0JKHB COACPAKATH
PEKBHINTHI YTHX JIOKYMCHTOB C YKa3aHHeM J1aThl H HAHMCHOBAHHA.

Orser HAa KOUIEKTHBHOE O0palieHHe OTNIPABAACTCS HA MMS NEPBOTO NOANMMCABILEIO ero
JMIA, €CIH B MTHCHME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY HAUICKHT AaTh OTBET.

Orser Ha obpamenne, nocrynusinee B aamuuucrpaumio JIOY no uuHdopmaumonHbim
cucTeMam oOWero NoJb3OBAHMA, HANPABAAETCA MO MOYTOBOMY aapecy win B dopme
IEKTPOHHOrO JAOKYMEHTA MO aApecy MIEKTPOHHOR NouTHl yKasaHHoMmy B obpauieHus,
noctynuswenm 3aseayiomemy [IOY s dopme amexrponnoro aokymenta. Kpome 1oro, sa
nocrynusiee saseayomemy JIOY obpamenne, coaepxauiee NpeLiokeHHe, 3asBICHHC
wan xanoby, KOTOpLIE 3aTPArHBalOT HHTEPECH! HEONPEAEIEHHOrO KPyra JiHil, B 4aCTHOCTH
Ha obpawenue, B KoTopom ofxanyercs cyaedHOE pelicHHe, BHIHECCHHOE B OTHOLICHWH
HEONPE/EJCHHOIO KPYTa JIHIL, OTBET, B TOM YHC/E ¢ PatbACHEHHEM nopaaka obxanosaHus
cynebuoro pemenus, moxer OwiTh paimemen ¢ cobmoaennem TpeGosanuit yactn 2
crarbi 6 Meaepansuoro 3akona Poccwiickoii Meaepaunn or 02.05.2006r. Ne39-@3 «O
nopaake  paccmotpenns  obpawmenwii  rpaxaan  Pocewiickoit  ®eaepaumn», Ha
opuumansiom  caiite  JIOY B MHQOPMAUMOHHO-TENCKOMMYHHKALUMOHHOR  CeTH
"Hurepuer”.

4 6 OGpaumtenus rpakian nocac MX PacCMOTPEHHA HCNONHHTENAMH BO3BPALIAIOTCA CO
BCEMH OTHOCHILIMMHCA K HHM MaTepuanamu 3aseayiomemy IOV,

47 [lopanok BM3MPOBaHMA MNOAIOTOBJACHHBIX OTBETOB HA OOpalICHMs rpaxkiaaH 3a
noanuesio 3aseaytomero JIOY ycraHapaHBaeTcs Caeayionmii:
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Ha JKIEMIUBIDE OTBETA 3AABMTENIO B JICBOM HIKHEM yray  ykaselBaercsa paMuius
HCTIOTHATEIA, HOMEp ero cayweGuoro tenedona, a Taxke MPOCTABAAOTCSH (ham miTnm
COTPYAHHKOB, YHACTBOBABIIMX B NOAIOTOBKE OTRETA.

4.8 Ha xakaom obpamennn noene OKOHYATCIBHOIO PEeIIeHHA U ero HCTIOTHEHMA A0JIIKHA
ObITh OTMETKA 00 Menoanennn «B ACNO», J1aTa W JIHYHAA NOANMCH 3ABEAYIOLIETro
[ Ipeutomenns, saasnenns u HKATOOB, KONHH OTBECTOR Ha rpaxaan (GOPMHUPYIOTCA B AE10 B
COOTBETCTBHN C© YTBEPHKACHHON HOMEHKIATYPOIT A,

S. Hopsiaok pacemorpenns orieasnuix ofpamennii

5. 1. OGpaiuenns Fpakaan, nocrynusimme saseaviomemy JIOV w3 cpenacrs macconoi
nuopmanmum, PACCMATPHBAIOTCA B MOPSAKE W CPOKH, MNPEAYCMOTPCHHLIC HACTOALIAM
[Monokenmwem.

52. B CIyHae CClIM B NHCBMEHHOM t‘.iﬁpﬁlucmm HE yKazaHa deHm:ﬂ rpaXKaaHuHa,
HANPABUBIIETO OOPAICHHE M NIOYTOBLIA aApec, No KOTOPOMY 0JKeH ObITh HalpasJieH
OTBET, OTBET Ha oOpamenue He naercs saseayioum JJOY, npunuMaercs pemieHue o
CHHCaHnK Aannoro obpamenus «B penon.

53. Eem B ykasannom obpaiienun COJICPIKATCA CBEJICHHSA O MOArOTABIHBAEMOM,
COBCPLIACMOM  HJIH COBEPIICHHOM NPOTHROIPABHOM JIEAHMM, 4 TAKKE O JIHUE, ero
HOATOTARIHBAIOLIEM,  COBCPIIAIOUIEM  WAH  cOBeplMBIIEM, 0o0palleHne NOUICKNT
HANPABJACHHIO B rOCYAAPCTBEHHBIN OPral B COOTBETCTBHH € €ro KOMMETEHIMEH

5.4. OGpaiwenne, B KOTOPOM obkatyeres cyaebnoe PELICHHE, BOIBPAILIACTCH IPANKIAAHNHY

C PasBACHEHHEM 1M0PAIKA 00KANOBAHNA JTAHHOTO Cy1eGHOTO peleHns.

5.5. Tlpu nosyuennn nucbMeHHoro obpatienus, s KOTOPOM COJIEPKATCA HEUEH3IYPHBIE,
OCKOPOHTEAbHME BHIPAKCHHA, YIPO3BI KHUIHH, 10POBLIO HIH MMYILECTBY COTPY/AHMKA
JAOY, a takke 4eHOB €ro cembit, 3aBeAYIONIHIT BIPaBe OCTABUTL Ge3 OTBETA 110 CYHIECTBY
MOCTABACHHBIX B HEM BOTPOCOB M COOOIINTL rpaaannny, Hanpasusiemy obpaiuenue, o
HEJAOMYCTHMOCTH 310YNoTPebIeHHs npasoM.

56. B caywae ecam TEKCT NHCHMEHHOrO 00palICHHs HE NOAIACTCA  NPOUTEHHIO,
o0pateHne He NOUICHKHT HANPABICHHIO Ha PACCMOTPEHHE H OTBET HA HEro HE A4eTcs.
Jassurenio 06 rom coobmaercs, ecam ero (hamuina u nouToBRIT aapec noamaAKOTCS
MPOYTEHHIO.

5.7 Obpawenns rpakian, NOCTYNUBIIKE OT OAHOTO M TOTO Ke JHLA HOo OAHOMY W TOMY
AKC BOTIPOCY, €C/IH CO BPEMEHH MOAaYM nepsoro oOpamieHus HCTeK YCTaHOBACHHbIH
HacToAuM [o40KeHHEM CPOK PACCMOTPEHUS WM 3A5BHTEIL HE COIIIACEH ¢ NPHHATBIM
O €ro 00PAINEHHIO PEIICHHEM, CHHTAIOTCH MOBTOPHBIMH.

Hpu paGore ¢ nosropueimn obpatennsmu ACNONponIBOAUTENL hopMUpYET Aen0 ¢ yiKe
HMEIOMMMHCA JOKYMEHTAMH 110 0OPAIICHHAM AaHHOTO 3a8BUTEIS.

He cuanraiores nostopHsiMu ofpaienus oaHoro u Toro ke JAABATENNA, HO 10 pa3HbIM
BOHPOCAM, A TAKIKE MHOTOKPATHBIC — M0 OJHOMY M TOMY ¥Ke BONPOCY B ciayvae, eciu
[IPHYHHBL, 110 KOTOPLIM OTBET MO CYHIECTBY NOCTAB/ICHHBLIX B o0pauieHun BONpocoB He
MOI ObITh J1aH, B nocaeayiomem Obuim YCTPAHCHBI, IPAKAAHNH BIPABE BHOBL HANPABHTH
obpaienne 3aseayioutemy JIOV.
58 B cayvae ecim B nHCBMEHHOM oOpauiesnn rpakianuna COJACPKMTCH BONPOC, Ha
KOTOPbIA eMy MHOrOKPaTHO AABATHCH NHCHMEHHBIE OTBETHI 110 CYUIECTBY B CBSA3M C paHee




HAMPABJICHHBIMH O0patenmusmm, u NP 3TOM B OOpameHun ne NPHBOASTCA HOBBIE AOBO/Ib
win  obcTosTenseTra, sJaseayiomnn - JIOY  snpase NPHHATL  PELICHHE i 0
Ge30CHOBATE/ILHOCTH  OYEpeaHOro  obpamieHus  u NPEKPAILEHUN  TICPENNCKH ¢
FPIKAAHUHOM. O MAHHOM  pEWICHHH yBeROMISETCH  rpakianmi, HANpPaBH B
obpatieHue.

5.9. B cayuae ecan orser no CYHICCTBY MOCTABICHHOTO BOMpoca B obpamienun He Moker
ObiTh Jan Ge‘_‘ PA3IIALICHHA CBEACHHI, COCTABAAIOIMX OXPAHAEMYIO (DeACPATLHBIM
JAKOHOM  TaWHy, rpakiaawuvy, HanpasusmieMy obpaienwe, coodmaercs o
HEROMOKHOCTH 21aTh OTBET MO CYMIECTBY B CBAIN C HEAONYCTHMOCTBIO PasiiailiCHus
VKA3AHHBIX CBE/1eHMi

6. Cpokn pacemorpenns obpauennii u yBeaoM. eHne 3asBuTe el
6.1. Obpamenns, nocrynusumme sasenyioutemy JIOY. pacemarpusaiorcs B teucuue 30
JHEH CO JIHA PErucTPalMu NUCLMEHHOTO obpameHns, ecam HHOH CPOK (MeHbIIMH) He
YCTAHOBJICH PYKOBOAWUTENIEM,
Obpawenns, He TPEOYIOUIHE AONOIHUTENBHOIO H3YUEHMS W [IPOBEPKH, PACCMATPHUBAIOTCA
GezoTnaratesbHo.
O pe3yabraTax paccMOTPEHHs YBEAOMIAIOTCS 3adBHTETH
6.2. B wuckmountensuuix caywasx saseaywoumi  JIOY  Bnpase npoiMTh  CPOK
pacemoTpenHa obpaienua e Gonee vem na 30 auei, yBEJIOMHB O NPOUICHHH CPOKA €ro
paccMOTPEHnA rpawaannna, nanpasusiuero odbpawenue. [lpowienne cpoka odopmisercs
HCNOJIHMTCIAMH HE MEHEE 4YeM 3a NATH JAHEH 0 MCTCYCHMA CPOKa PacCMOTPEHMs

oOpateHus.
7. Oprauuszaums paboTsl 10 JJHYHOMY NIPHEMY I paKIaH

7.1, I'pacpuk u nopagok auunoro npuema rpaxaad 8 JIOV yeraHaBinBaeTcs 3apeayioiuimm
JIOY. Undopmauns 0 Mecre npueMa, a tTakke 00 yCTAHOBICHHBIX 1A NPHEMA JAHAX H

HACAX JAOBOMTCH /10 CBEACHHSA IPAMKIAN.
7.2, Ilpn auuHOM npUeMe rPakIaHnH [MPEALABIAET AOKYMEHT, YAOCTOBCPAIOMMIA ero

JIHMHOCTD.
7.3. Ilo sonpocam, He BXOAAUMM B KommeTeHumo 3aseaywouero JIOV, zassurensm

PEKOMCHAYCTCH nﬁpanrrbca B COOTBCTCTBYIOIIHC OPrafbl, YUPCHKIACHHA, OPraHH3alinm.

7.4 Conepikanne ycTHoro oOOpaieHHs 3aHOCHTCA B Kaprouky JIHMHOTO MpHeMa

rpakaanuna. B coydae, ecam  M3oKeHHble B ycrHom  ofpamenns  daktel

0GCTOATENLCTBA ABAAIOTCH OUCBHIHBIMH H HE TPEOYIOT 10NOJIHHTEIBHONH TIPOBEPKH, OTBET

Ha o6palleHHe C COTACHA TPAKAAHNHA MOKET ObITh JIAH YCTHO B XO/I€ JIHYHOTO MpHeMa,
0 YeM JIeJIACTCH 3aucCh B KAPTOUKE JIMMHOIO NPHEMa rpaxaanuna. B ocranshbix ciryyasx
JAACTCA MUCHbMEHHBIH OTBET 110 CYNIECTBY NOCTABACHHBIX B 0OpalIeHHH BONPOCOB,

[prn HeoOXOAMMOCTH TPAXIAHAM NPEUIAraeTCAs HANOKHTE CYTh BONPOCA B MUCHMEHHOM
suae. [Tucemennoe obpaiieHHe B HTOM CIyvae PErMcTpHpPYETCs H PacCMaTpHMBaeTCs B

YCTaHOBICHHOM HOPSAJIKE.
7.5. Ilpn nostopHbiX oOpaiuieHnsx noAGHPAIOTCH NMEIOIIMECA MaTepHANbI M0 ey

3AABHTECIIA.
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p OOPAICHHUH BONIPOCOB. Y Pance Ouist 2am OTBET NO CywIeCTBY NOCTARICHHMX

7.7. B cayuae, ecin B obpaimenmn CONCPAATCH BON

KOMIETEHUHIO JAHHBIX TOCYAAPCTBEHHOrO
WIH AOKHOCTHONO 1Mia,

eMy caeayer obparurecs.
7.8 Oraenbunie

POCH, pelienme KOTOPEIX HE BXOJMT B
Oprana, opraHa MeCTHOIO CaMOYIPaBICHHS
IPAKNAHMKY JacTCH PAILACHCHKE, KY/Ia M B KaKOM HOpRKe

Kareropum rpaxiau B cay

o YHanx,
MPCAYCMOTPEHHBIX 3aKOHOAaTenbeTBOM Poceuiickoii Deacpaunu, NOALIVIOTCH NPABOM Ha
AMMHBIA TPHEM B NepBOOYCpeIHOM Nnopske

8. PaGora ¢ obpamennsivm, nocrasaennnivm na KOHTPO.Ih

8.1. JIomkHOCTHOE IHIO ~ MCTIOAHMTEL OCYIIECTRISET B IPEAEIaX CBOCH KOMNCTEHIHN
KOHTPOAL 33 coOmoseHmeM nopsaka paccMmoTpeHus  obpawiennii, aHaIM3IMPYIOT
COACPKAHKE noCcTynaiownx  obpamenuii, NPHHAMAIOT MEPBl 110 CBOEBPEMEHHOMY
BIABACHHIO M YCTPAHCHMIO NPHYMH HAPYUICHUA NPas, cBO0OA W JAKOHHBIX MHTEPECOB
IPakKAAH.
8.3, JlO/AHOCTHOE MU0 — HMCMIOAHHTEIbL B YCTAHOBJCHHHLIC CPOKH PacCMATpHBACT
KOHTPOABHOEe obpamicnue, undopmupyer o pesyasratax saseayiowero JIOY, rovosut
oreet JaasuTenio. OGpameHnn, B KOTOPHIX cOO0MIACTCA O KOHKPETHBIX HAPYUICHHAX
JAKOHHBIX MPAB W HHTEPECOB IPAKIAH, CTABATCH HA KOHTPOIIb,
8 5. OGpaluenne CHNTACTCA HCTIONHEHHBM W CHHMACTCA € KOHTPOJIA, CC/IH PACCMOTPEHB
BCC MOCTABICHHBIC B HEM BONPOCH, MPHHATH HECOOXOIMMBIC MCPbI, JAABMTE/IAM AaH
OTBET.
8 6. [Tucemennbie obpalenns, Ha KOTOPHIC AAIOTCA NPOMEKY TOUHBIC OTBETH, ¢ KOHTPOAS
He cHumaorcs. KOHTPoab 3aBepuiactca  TOALKO NOCAE BLIHECCHHA W NPHHATHA
HCHEPTIMBAIOAX MEP 110 PA3PEIICHHIO NDELIOKCHHA, Jasnienns, kaiobu. Pewenne o
CHATHH € KOHTPOAA npuiMMacet saseayioumii JIOY
8 7. Jluua, sunosusie B napywennn degeparbroro sakona Pocemiickoil denepaunu or
0205 2006r Ne59-03 «O nopanke paccmorpenns obpamennii rpaxaan Poccuiickoi
Mdeacpaitui»,  HECYT  OTBETCTBEHHOCTH,  NPEAYCMOTPEHHYIO  3AKOHOAATENLCTBOM
Poccuiickoi Deaepaunn.

9. Opranmiaums A€ 10NpoNIBoACTBA

9 1 OrBercTBEHHOCTS 3a OPraHM3ALMIO H COCTOAHME JICIONPOMIBOACTBEA N0 NHChMaM W
YCTHBIM OOPALICHHAM MPaIaH BOLIAracTCs ua saseaviouiero J10Y.
92 3aseayommit JIOY opramuiyer BeACHHE KYPHALA PErHCTPALNKM no oGpaeHnam

FPAAAAH.
93 3aseayioumii JI0Y 0CYmeECTBAAET XPAHCHHE W HCNOALIOBAHHE B CNPABOUHBIX W
MHBIX (EAX NPCATOKEHHA, 3aABICHI 1 K100 rpakiaH. /
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ciaysanX IKCHEPTHOR KOMMCCHEH MoxkeT Guit,
xpaHeHHA l:I.J.IH O TIOCTOAHHOM Xpanenun naubosee HEHHBIX NPEIOKEHHI 'PaKIaH

0.6, 110 MCTEUCHUN YCTAHOBICHHbIX CPOKOB XpaHeHus JIOKYMEHTBI 110 NPEUIOKEHHAM
JABICHHAM M Kanobawm rpakaan  nojuiexan YHHUTOKECHUIO B  COOTBETCTBHH L
YTBEPAKACHHBIM - Dejiepanbioit  apxusHOii caykboin  Poccnm  [lepeunem  THnopbix
YHPABICHYCCKHX  IOKYMEHTOB, 00pasylommuxcs B JeSTeAbHOCTH Opraumnsalign, ¢
YKA3aHHEM CPOKOB XpaHeHHUs .

9.7 Xpauenue nen y ucnonuurencii 3anpeimaeTes.

9.8. O0palueHus rpakian MOryT HANPABASTHCA B apxup Ges PACCMOTPEHHA, ECIH B HUX
COACPHATCAH PACCYAMACHUA 110 U3BECTHBIM NPOHAEMAM WIN TIOAHUMAIOTCS YKE PELICHHBIE

BONPOCH, HE TPEOYIOWME JOMOMHUTENBLHOIO PACCMOTPEHNS, A TAKKE GECCMBICICHHBIC 110
COACPKAHHIO

NPUHATO pewienne ob yBeauuennn cpoka

! o o W W st i
9.9. Pewenne o cniucanuu ykasanmmix obpatennii npunumaer 3aseayommi JIOY.

10.Fapantun Gezonacnoctu rpazianuna B cBsi3K ¢ ero obpaniennem

10.1. 3anpemaercs npecneosanme rpakaanuia B CBA3M € ero obpauieHnemM B
riE}'ﬂﬂpCTBEHthﬁ Oprax, Oprad MECTHOIo CaMovIpaBJICHHA HJIH K JOIKHOCTHOMY JIHLLY C
KPHTHKOH ACATEILHOCTH YKa3aHHBIX OPraHoB MJIM JIOJDKHOCTHOrO Jjuua jmbo B nensx
BOCCTAHOB/ICHHA WK 3alMThI CBOMX NpaB. cBOGOA M 3aKOHHBIX MHTepecos nnbO npas,
¢BO00/ M 3aKOHHBIX MHTEPECOB JIPYIHX JIMIL

10.2. Tlpu paccmorpennu oOpaiieHns He JIONYCKAeTCA pasrjiallieHHe CBEACHUH,
cosepxkalmxcs B oOpameHMM, a  TAKKE  CBEJACHMH,  KacalOUIMXCA H4aCTHOM
AW3HM rpaxaanuia, Oe3 ero cornacua. He apagerca pasrjalicHHMEM  CBEACHMM,
coaepmalumuxcs B obpauieHMH,  HanpapieHWe  NMCBMEHHOro  obpameHus B
FOCYAApCTBEHHBIA Oprad, Opran MECTHOIO CaMOYIIPABICHUSA WIIH JI0JIAKHOCTHOMY JIMILY, B
KOMINETEHIHIO KOTOPBIX BXOAMT PELIEHHE MTOCTABJICHHBIX B OOPAIEHUH BOMPOCOB.

1 1.Bosmenienne npuuHHEHHBIX YOBITKOB H B3bICKAHHE NOHECEHHBIX PACX0/0B NPH
pacemorpernn obpamennit. [lepenexkrusbl n pHCKH cy/1edHBIX CIIOPOB.

FLL Tpazaanun uveer npaso Ha so3Meienue YObITKOB H KOMIICHCALMIO MOPAIbHOIO
Bpeia, NPHYHHEHHBLIX HesakonubiM aeicTeuem (Gesaeiictanem) saseaytomero JIOY npn
paceMoTpennu o0patiems, no pemeHHio cy/a,

11.2. B cayuae, ecin rpaxaanud ykasan B oOpallleHHn 3aBEOMO JIOKHBIC CBEACHMA,
PACXO/BE, NOHECCHHBIC B CRAIH C paceMoTpenneM oOpamenns sasenyiouiero JIOY, moryr
OBITh B3LICKAHBI € JAHHOTO MPAYAIAHMHA 110 PEICHHUIO CY/A.



