MY «OJ10 Ypyc-MapTaHOBCKOTO MyHUIIMTIATILHOTO PaiOHA
MyHununaabHoe 0101KeTHOe J0IIKO0JIbHOEe 00pa3oBaTe/ibHOE YUpeKIeHne
«TETCKHM CAJl Ne2 «KAJIbBAUT» C. POLLIHU-YY
YPYC-MAPTAHOBCKOI'O MYHUITUITAJIBHOT'O PAMOHA»
MBAOY «erckmii cax Ne2 «Aabbair» ¢. Pomunu-Yy»)

MY «Xpanxa-Maptanan myaurunanbHu kKlomran [IIJIO»
MyHunMNAaAbLHN OI0IKETHH HIKOJIA3X0MH /IelIapaH YUpe:KIeHU
«XbAJIXA-MAPTAHAH MYHULUITAJIBHU KIOITAH
«POBIITHU-YY IObPTAH BEPUIH BEII No2 «AJTbBANUT»
(MBHIAY «Pobmnu-Yy FObpran 6epuiin 6em Ne2 «AabbaiiT»)

IIPUKAS3
No

c. Poman-Yy

00 opranusanuu padoThl 10
JAOCTYIIHOCTH 00bEKTAa U COLUATIBHOM
3alIUTe HHBAJIUAOB M APYTrUX
MaJIOMOOMJIbHBIX TPaKIAaH

B cootBerctBUM co cratheit 15 denepanbHoro 3akoHa oT 24 HOsO6ps 1995
rojga Nel81-®3 «O commansHOM 3amuTe HHBATUI0B B Poccuiickont denepanuii» (B
penakiuun DenepanbHoro 3akoHa oT 1 gekabps 2014 roma Ne 419-®3), c
«IlopsimkoM obecriedeHus] YCIOBHM JOCTYMHOCTH JUIsl WHBAJIUJOB OOBEKTOB H
MPEOCTaBIsIEMbIX YCIYT B chepe 00pa3oBaHMs, a TAKKE OKa3aHUsS UM IPU 3TOM
HEO0OXOIMMON MOMOIIN», YTBEPKICHHBIM MPUKA30M MUHUCTEPCTBA 00pa30BaHUs
n Hayku PO ot 09.11.2015 Ne 1309, B nensx ompenesieHUuss Mep MO MOITATHOMY
MOBBIIIIEHUIO YPOBHS IOCTYITHOCTH JIJIsSi UHBAJTUJOB OOBEKTOB U MPEIOCTABISIEMbIX
yCayr,
NpUKAa3blBal:

1. YTBepauTh 1 cuntath BerynuBimmu B cuiy ¢ 01.09.2022r:

1.1. UuacTtpykmuto «Oka3zaHne HEOOXOIUMOM MOMOIIM JETIM-UHBAIUIAM U
JIULAM C
OTrpaHUYECHHBIMH BO3MOXHOCTSIMH 310poBbs B IOY», cornacHo npumnoxenuto Nel.

1.2. TlpaBuia sTUKeTa MpU OOIIEHNN C UHBATUIAMU, COTJIACHO MTPHIIOKEHUIO
No2.

1.3. [IpumepHyt0 TporpaMmy oOy4eHHsI IEpCOHaa Mo BOIPOCcaMm, CBI3aHHBIM
c
opraHu3alyei U 00ecreuyeHueM J0CTYITHOCTH 0OBEKTOB, YCIYT U CUTYaTUBHOM
MOMOIIM MHBAJUJAaM M JIPyTUM MaJIOMOOWJIBHBIM Tpa)<JaHaM, COTJIACHO
npuiIokeHuto Ne3.

2.Ha3zHauuTh OTBETCTBEHHBIX 3a OPTaHU3AIMIO U TMPOBEACHHE PabOTHI IO
00eCTieYeHUI0 JIOCTYITHOCTH O00BEKTa ¢ YCIyr UWHBAIWJIAM H  JAPYTUM
MaJIOMOOMIIBHBIM TPAKIaHAM:
- ManscaroB A./l., 3aBX03;



- CaraeBa mejarora -IicMxoJiora;
- bacxaHoBa A.A., MEIUITMHCKYIO CECTPY.

3.ManbscaroBy A./[., OTBETCTBEHHOMY 3a OpraHU3ALMI0 U IPOBEICHHE
paboTHI 110 00ECTICUCHUIO JOCTYMHOCTH O0OBEKTa U COLIMATBHOM 3alUTE NHBAIHIOB
U IPYTHX
MaJIOMOOMIBHBIX TPaXIaH:

- O6opynoBaTh 1ieHTpabHEIN BX01 B MB/IOY KHOMKOM MUCTaHIIMOHHOTO BHI30BA
COTPYHHUKOB.

4. Ha3zHayuTh OTBETCTBEHHBIMH 3a OECIPENATCTBEHHBIA JOCTYIT WHBAIUIOB-
KOJISICOUHUKOB (M Apyrux kareropuid) B 3manue MBJIOY: c¢ 08.00 mo 19.00
CTOPOXKEM.

5.Pabotnukam JIOY B ciyuae cpabaTbhiBaHHsI KHOIKH-BBI30BA IS
WHBAJIMIOB-KOJISICOUHUKOB:

- IPOWTH K BXOJy JETCKOIO Caja;

-00ecreunTh OCECHPENSTCTBEHHBIN JOCTYNl HMHBAIWJA-KOJSICOYHUKA B 37aHUE
MB/I0Y;

-yTOYHUTh TMPUYUHY OOpalleHUsT U COMPOBOJIUTH HMHBAIUIA-KOJSICOYHUKA O
KaOWHETa 3aBEyIOIIETO0.

6.0OTBETCTBEHHOMY 3a CAUT Pa3MECTUTh JaHHBIN MPUKaA3 C TPUIOKECHUSIMU Ha
opumansHoM caiite MBJIOY.

7. [llpencenmaremo IIIIO MymaeBoit A.P. 03HaKOMUTH KOJUICKTUB
JOIIKOJIBHOTO
YUPEKICHUS C JAHHBIM IIPUKA30M.

8. KoHTpoJb 32 UCIIOTHEHUEM TPUKa3a OCTABJISIO 32 COOOM.

3aBeayromui S.A. Tamaena

C npuka3zoM 03HAKOMJICHBI:
S.A. Tamaena
A.P. TaBnaeB
A.Jl. Manscaros
P.A. MyuaeBa
A.A. ATkaea



[Ipunoxenue Nel

k npukazy MBJIOVY «Jlerckuii can
Ne2 «Ansbaiit»c. Pomrau-Yy»

or . .20221.Ne

Nuctpykuus
«Oxa3zanre He0OX0JMMOM TOMOITH AETIM-UHBAINIAM
Y MM C OTPAHUYEHHBIMU BO3MOYKHOCTSMHU 3710pOBbA B JJOY»

1. Hacrosimass wHCTpyKuus paspaboTaHa sl paOOTHHKOB MYHHUIIMIAIBHOTO
OIOPKETHOIO JOLIKOJIBHOTO 00pa3oBaTesIbHOrO yupexaeHus «Jlerckuii cam No2
«Anbbaiityc. Pomnu-Yy Ypyc-MapTaHOBCKOTO MyHUIIMIIATIBLHOTO paiioHa» (aaiee
— J10YVY) B nensix peanuzaiuu OenepanbHoro 3akoHa oT 24.11.1995 Nel81-d3 «O
COLMAJIBHOM 3ammTe nHBaIMA0B B Poccuiickonn @enepanun» [IpaBurensctBo PO,
OpraHbl UCIIOJIHUTENIbHOM BIacTH cyObekToB PD cornacho 4.l cr.15.

2. MHBamup - MO0, KOTOPOE HMMEET HapyLICHHE 3J0pPOBbS CO CTOWKUM
paccTpoiicTBOM  (yHKUMH  OpraHusma, oOOyCIIOBJIEHHOE  3a00JIeBaHUIMH,
NOCIEACTBUSIMM  TPaBM WM JAepeKTaMu, MpHUBOJALICE K OTrPAaHUUYCHUIO
AKU3HEICSATEIIbHOCTH U BbI3bIBAIOIIEE HEOOXOJUMOCTD €r0 COLIMAIbHON 3alUTh».
3. ManomoOunbHble Tpaxaane (MI) — 3To m10au UCHBITHIBAIOIIME 3aTPyIHEHUS
OpU CAMOCTOSITEIbHOM TEPEABMKCHUU, IMOJYYEHUU YCIYI'H, HEOO0XOAUMOMN
uHGOpMallMU WIK NPU OPUEHTUPOBAHWU B MPOCTPAHCTBE (JIIOAU C BPEMEHHBIM
HapyILLIEHUEM 3/10POBbsl, OEPEMEHHBIE )KEHIIUHBI, JIFOAN CTAPLUINX BO3PACTOB, JTHOIU
C I€TCKUMU KOJISICKAMH U T.I1.).

4. Hacrosimas MHCTpyKIMs pa3padoTaHa B HEsIX:

- Hemonyctumoctn nuckpumunanuu B JIOY no npusHaky MHBaJIUIHOCTH, TO €CTh
a000€ pasziinyue, UCKIOYEHUE WIM OrpaHMYEHUE MO NMPUYMHE WHBAJTUIAHOCTH,
LHEIbI0 JMOO0 PE3ysIbTaTOM KOTOPBIX SBJSIETCS YMAaJIEHWE WM OTpUIAHUE
NPU3HAHUS, pPEAIM3AalMM WM OCYIIECTBICHUS HapaBHE C JPYIMMH BCEX
rapaHTupoBaHHBIX B Poccuiickoit ®enepanmu mpaB W CBOOOJ YEIOBEKA U
rpakJJaHMHA B TOJUTHYECKOHW, HSKOHOMHYECKOW, COLMAIbHOM, KYJIbTYPHOMH,
I'PaKIAaHCKOHN WJIU JIFOOOW MHOM 00J1acTH.

- Peanmu3anuu npaB BOCIIMTaHHUKA C OTPAaHUYEHHBIMUA BO3MOKHOCTSMU 3710pOBbsI HA
NoJlyueHHuEe 00pa30BaHUSl U BOCIUTAHUS U COLMAIBHOM aJanTalli B YCJIOBUAX
JOVY.

5. Hacrosmas MHcTpykuus o0s3aTenbHa AJil UCHIOJHEHUS BCEMHU COTPYIHUKAMHU
JOV.

6. B cootBeTcTBUM ¢ HacTosend MHCTpyKIMEN COTPYTHUKH TPOXOIAT HHCTPYKTAXK
U 00yyeHue IO BOMNPOCAM, CBSI3aHHBIM C O0OECHEYEHHEM JOCTYMHOCTU [JIst
uHBauaoB u auil ¢ OB3 o6bektoB u ycayr OV, B ToM uucie ¢ ydacTHeM



nepcoHasia (C OKa3aHHMEM IIOMOLIM Ha OOBEKTaX B IPEOAOJEHUM OapbepoB U
CONPOBOXICHUH MHBaIUA WK imua ¢ OB3).

7. MHCTpYKTaX U 00y4Y€HUE COTPYIHHKOB MPOBOJAUTCS OTBETCTBEHHBIM JIULIOM 32
paboTy C MHBAJIMJIAMH U JETHMU C OTPAHUYECHHBIMUA BO3MOYKHOCTSIMU 3/I0POBBSL.

8. ns ydera paboThl MO MHCTPYKTaXy U OOYUYEHHUIO COTPYIHHUKOB IO BOIIPOCAM
nocTynmHOCTH 00bekToB u yciyr IOV Benercs «KypHan ydera mnpoBeneHuUs
MHCTPYKTaXa COTPYIHUKOB 10 BOIPOCAaM JOCTYITHOCTH» (Hanee - XKypnai).

9. Honyck k paboTe BHOBb NpUHATHIX paboTHHKOB JIOY ocymiecTBisieTcst nocie
IPOXOXKAECHNUS MUHCTPYKTaXa U 00ydYeHUs IO BOIPOCAM JOCTYHMHOCTU OOBEKTOB M
yeayr JOY.

10. BceM coTpyaHUKaM JETCKOrO cajia IpH OOILIEHUU C JETbMU-MHBAJIUIAMU U
JUIIAMH C OTPaHUYEHHBIMM BO3MOKHOCTSIMM 3[I0POBBSl COOJIIOJATh IIpaBUIIA
ATHKETA MpHU OOIIEHUN C UHBAIWJAMU, yTBEpKAeHHbIMU B JIOY.

11. Ilpn oOmieHNM ¢ JMLAaMH, UCHBITHIBAIOIIUMH TPYJHOCTH NP MEPEABUKEHUN
ClIeAyeT YBEOMUTh O Halu4yuu Ha o0bekTax JIOY onpeneneHHOro crnenuaibHOTo
o0opynoBaHusi a1 MHBAINUIOB U Jiull ¢ OB3 1 BO3MOXKHOCTH TOJIB30BATHCS UM.
CoTpyaHuKH 00513aHBI BCTPETUTh, BEKIMBO OOBSCHUTD, I/I€ HAXOAUTHCS HYKHBIN
OOBEKT WHBaNUAY, YOEOUThCA B JOCTYNHOCTH MNPOXOJa, KyJda CleayeT
NepeABUTAThCS. 3alpeliaeTcs MPUKAcaThCsd K MHBAJIUAHONW KOJISCKE U MEHATH €€
MECTONoJIOKeHHe 0e3 cornacust uHBanuaa win auna ¢ OB3. Ilpu oTkpbiTHH
TSDKEJIBIX IBEPEH, TP MEPEABUKEHNH 110 ITAPKETY WM KOBPAM C JUIMHHBIM BOPCOM
PEKOMEHJyeTCsl  MPEUIOKUTh IOMOIIb MHBaIMAY Wi juny ¢ OB3,
NOJIB3YIOIIEMYCSI HHBAIUIHOM KOJIICKOW MM KOCTBUISIMU. COTPYIHMKH JIOJKHBI
INOMHHUTD, YTO UHBAJIUAHBIE KOJISICKUA OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUJAaHHbBIE
pe3Kue TOBOPOTBI M TOJYKM MOTYT IIPUBECTH K IIOTEpE pPABHOBECUS U
ONPOKU/IBIBAHUIO HHBAJIMIHOMN KOJICKHU.

12. VcnplaB 3BOHOK BbI30Ba, BCTPETUTh HMHBANIMJA Ha Kpecie-KoJsicke (Hin
WHBAJIMJA IPYTrOi KaTeropuu) nepel BX0A0M B 3/IaHUE U 0Ka3aTh €My [MOMOILb IPU
BXO/I€ (BBIXOJI€), COMPOBOXKIECHUU JI0 MECTa MPEIOCTABIICHUS YCIYTH.

13. Oka3aTh NOMOIIb UHBAJIUTY TIPYU BHITIOJIHEHUU JEHCTBUI CaMOOOCITyKUBAHUS C
y4eToM BpeMeHHu ero HaxoxjaeHus B JIOY (ImoMoub CHSATH BEPXHIOK OJICKIY,
MOCETUTDh CaHy3€el U T.1I.).

14. OGecneynTh BO3MOXHOCTh OKa3aHMsI MOMOILIM WHBAIUAY B 3aTPyAHEHHBIX
CUTYyalMsIX BO BpeMs HaxoxaeHus B JI0Y.

15. Ilocne mpenocTaBiaeHus YCIyTd CONPOBOAMUTH MHBAIUAA HA Kpecie- KOJISICKE
(unu Ipyroi KaTeropuu) K BBIXOY U3 MOMEIIECHUS.

16. Oka3aTh npu HEOOXOIUMOCTH MOMOIIhL MHBAIHMIY MPU TOCAJKE B COIMATIBLHOE
TaKCH WJIM NHOE TPAHCIIOPTHOE CPENCTRO.

17. CobmionaTh NpogecCHOHAIbHYI0 3TUKY B3aMMOOTHOIICHUH W HE JOIMYyCKaTh
CUTYalLIUH, MPENSATCTBYIOUX MOJYyUYECHUIO HHBAIUIOM YCIIYT.

18. OcyuiecTBasATh pa3bsCHEHUS B JOCTYIHOM JUIsi MHBAIUIOB (hopMe MopsjiKa
nocenienus JJOY.



[Tpunoxxenune No2

k npukazy MBJIOVY «Jlerckuii cajn
Ne2 «Ansbaiit»c. Pomrau-Yy»

or . .2022r.Ne

[IpaBuna 3THKeTa TP OOIIEHUH C UHBAIUIAMU
PabOTHUKOB MYHUIIMITAILHOTO OI0O/[PKETHOTO JIOIIKOJIBHOTO 00pa30BaTeIbHOTO
yupexaenus «Jlerckuii can Ne2 «Anbbaiimye. Pomnun-Uy Ypyc-MapTtanoBckoro
MYHHLMIIAIBHOTO PalOHay

1. OO01Iue mon0KeHMs

1.1. IlpaBuna 3TuKeTa npu OOIIEHNUU C UHBATMAAMU PAOOTHUKOB MYHULIUIIAJILHOTO
OIOPKETHOTO JOLIKOJIBHOTO 00pa3oBaTesIbHOrO yupexaeHus «Jlerckuii cam No2
«Anbbaiity c. Pominu-Yy Ypyc-MapTaHOBCKOro MyHHUIIMIAIBHOTO paiioHay (aaee
- IlpaBuna) mnpencraBislOT coOOM CBOJ OOLMX NPUHLMIIOB M IPaBUIL,
HAIpPaBJICHHBIX Ha COOJIIOJIEHUE MOPAJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM,
Mozenu moBeneHus pabotHukamu MBJIOY «Jlerckuii cag Ne2 «Anpbaiit» c.
Poman-Uy Ypyc-MapTaHoBCKOT0 MyHUIIMTIAIBLHOTO paiioHay (nanee - JJOY) npu
OOIIEHUH C MHBAJIWJAMH U APYTMMU MaJOMOOWJIBHBIMM TpaxkaaHamu (najuee -
MI'H).

1.2. Ilenpto HacCTOSAUIMX MPaBUJI SIBJISIETCS - yCTaHOBIIEHUE 3(P(HEKTUBHOTO OOLICHUS
c uHBanuaamu u apyrumu MI'H, a Takke oka3zaHus UM IPH 3TOM HEOOXOIUMOM
MOMOILY B MPEOI0JICHUHN 0APbEePOB, MEIIAIOMIMX MMOJTYYEHUIO MU YCIYT HApaBHE C
JOPYTUMM JINLIAMU.

1.3. Kaxnpiii padotauk JAOY nomkeH NpUHUMAaTh BCE HEOOXOIUMBbIE MEphI IS
pPa3BUTHSI KOMMYHHKATUBHBIX KOMIIETEHIIMI, YMEHUN M HABBIKOB, HEOOXOJUMBIX
U1 5 HEKTUBHOrO OOLIEHUS IPU OKa3aHUU OMOILY UHBaIMAaM U apyrum MI'H,

1.4. 3nanue u cobmogeHne paboTHUKAaMHU 1oJokeHui [IpaBui sBisieTcss OMHUM U3
KPUTEpUEB OIICHKM KayecTBa MX NPO(ECCHOHANBHOM JEATENIbHOCTH, a TaKKe
HEOOXOMMBIM YCJIOBHUEM JJISl CO3JaHMsI U MOAJIEPKaHUsl peyTaluu yUpexKIeHus,
(GOopMUpPOBAHUS MOJIOKUTEIBHOW KyJIbTYpPhl OOLIECHUS MPU OKA3aHWU MOMOUIU
uHBaMaam H apyrum MI'H B ZIOV.

1.5. Heorbemnemoit wacteto IlpaBun siBisercs «/lekiapanusi HE3aBUCUMOCTH
WHBAJINIA»

1.6. IlpaBuiia noBoasTcs 10 Becex padboTHukoB JIOY 1o TMYHY0 MOAMKCH.

2. OCHOBHbIE KOMMYHUKATUBHBIE HaBBIKHU MPU OOIIEHUN C MHBATTUIAMU

- n30eratb KOHQIUKTHBIX CUTYAIIH;

- BHUMATEJIBHO CIIyIIaTh MHBAJIMA U CIIBIIIATH €r0;



- peryaupoBaTh  COOCTBEHHbIE  OSMOILMM, BO3HUKAIOIIME B  IPOLECCE
B3aUMOICUCTBHUS;

- 0becreynBaTh BBICOKYIO KyJIbTYpY M 3TUKY B3aUMOOTHOIIICHUH;

- IUBWJIM30BAaHO MPOTUBOCTOATh MAHUITYJIUPOBAHHUIO;

- COMHEBasACb, pPACCUMTHIBATH HA CBOM 3ApPaBbI CMBICI H CIIOCOOHOCTH K
COYYBCTBHIO;

- OTHOCHUTHCS K JIPYrOMY YEJIOBEKY, KaK K ce0e caMOMy, TOUHO TaK )K€ €ro yBaXaTh.
3. O0mue npaBuiia 3TUKETA IPU OOILEHUHU C UHBAJIUAAMU

3.1. OOpaimieHue K 4YEIOBEKY: KOrJa Bbl pPa3rOBAPUBACTE C HHBAIUAOM,
oOpamaiTech HENOCPEACTBEHHO K HEMYy, a HE K CONpOBOXKIAIOUIEMY WU
CYpAONEPEBOUYHKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpE.

3.2. Iloxxatne pyku: Korja Bac 3HAKOMST C WHBAJIUAOM, BIIOJHE ECTECTBEHHO
II0KAaTh €My PYKY: Jaxe T€, KOMYy TPYIHO ABUIaThb PYKOH WM KTO IIOJB3YETCS
IIPOTE30M, BIIOJIHE MOTYT IIOXKaTh PyKy — IPaByX WM JIEBYIO, YTO BIIOJHE
JOITy CTUMO.

3.3. Ha3piBaiiTe cebsi u Apyrux: KOrJa Bbl BCTPEYAETECH C YEITOBEKOM, KOTOPBIM
IJI0XO WJIM COBCEM HE BUJUT, 00s3aTEIBHO HA3bIBaTE ce0s U TEX JIFOJIEH, KOTOPbhIE
npunuy ¢ Bamu. Ecnu y Bac oOmias O6ecena B rpynie, He 3a0bIBAiTEe MOSICHUTD, K
KOMY B JJaHHBI MOMEHT BbI OOpallaeTech, 1 Ha3BaTh ceOsl.

3.4. IlpennoxkeHne MOMONIM: €CJIM Bbl MpeiaracTe MOMOIIb, XIUTE, MOKA €€
IPUMYT, a 3aT€M CIIPAlIMBANTE, YTO U KaK JI€JIaTh.

3.5. AIeKBaTHOCTb U BEXKJIIUBOCTh: 00OpaIlafTECh C B3POCIBIMU-MHBAINIAMU KaK C
B3pociibiMU. OOpariaiTech K HUIM IO UMEHH U Ha Tbl, TOJIBKO €CIU Bbl XOPOILO
3HAKOMBI.

3.6. He omumpaiiTech Ha KpECJIO-KOJACKY: ONMPATHCS WM BHCHYTh Ha YbEW-TO
VMHBAJIMIHOM KOJIACKE - TO %KE caMoe, YTO ONTUPATHCS UM BUCHYTh Ha €€ o0JaaTere,
Y OTO TOXKE Pa3Ipaxaert.

3.7. NHBanuaHas KOJISICKA - 3TO YaCTh HEMPHUKACAEMOTO MPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCIOJIb3YET.

3.8. BHUMATENbHOCTD U TEPIIEINBOCTD: KOT/IA BBl Pa3rOBapUBAETE C YETOBEKOM,
VCIIBITHIBAIOIINM TPYJAHOCTH B OOIIEHWM, CIYyIIAWTEe €ro BHUMATEIbHO. byabpTe
TEpIENMBBI, )KIUTE, KOT/1a YEJIOBEK caM 3aKOHUMT (ppa3zy. He nmonpasnsiite ero u He
JIOTOBapuBanTe 3a Hero. Hukoraa He NpUTBOPSITECH, UTO Bbl IOHUMAETE, €CIU HA
caMOM Jiene 3TO He Tak. lloBTopuTe, 4TO BBl MOHSIM, 3TO MOMOYKET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHSATB €TO.

3.9. Pacnionosxxenue 1yist 6eceibl: KOraa Bbl TOBOPUTE C YEIIOBEKOM, TTOJIb3YIOIIUMCS
VMHBAJIMIHOM KOJISICKOM WJIM KOCTBUISIMH, PAcCHOJIOKUTECh TaK, YTOOBI BAllld U €r0
rmaza ObUIM Ha OJHOM YPOBHE, TOTJa BaM OyJeT Jerde pasroBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATh 110 T'y0aM, pacrojI0KUTECh TaK, YTOObI Ha
Bac nmagan cet, u Bac Ob1710 XOpOI110 BUJTHO,

nocrapaiTech, 4ToObsl Bam Huuero (ena, pyku), He Memao.

3.10. IIpuBnedyeHre BHUMaHHUS 4YeJOBEKa: YTOOBI MPHUBJIEYh BHUMAHHE YEJIOBEKA,
KOTOPBIM IUJIOXO CIBIIINUT, MOMAaUIUTe €My PYKOM WM IOXJIONAWTE II0 IUIEYy.
CMoTpuTe emy MnpsiMO B TJla3a U TOBOPUTE YETKO, HO UMEITE B BUIY, YTO HE BCE
JHOJIU, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTAaTh MO ry0aM.



3.11. He cmymairech, €ciau CIIy4yalHO JOIYCTWUJIM OIUIOIIHOCThb, CKa3aB
«YBuaumcs» uin «Bel cabimam 06 3TOM...7» TOMY, KTO HE MOXET BUAETh WM
CJIBIIIAT.

4. [1paBuna 3TUKETa IPH OOIIEHUH C JIMIIAMH C Pa3HBIMH PacCTpOoCTBaMU (yHKITHNA
OopraHu3Ma

4.1. IlpaBuna 3TUKETa MPU OOIIEHUU C UHBAIUAaMU, UCIIBITHIBAIOIINMU TPYIHOCTH
MIpU NIePEABUKECHUH

- IlomHuTE, YTO HMHBaIUAHAsA KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaunBaiTech Ha Hee, HE TOJKaNTe, HE KJIAUTEe HA Hee HOTH 0Oe3
paspenieHusi. Hauath KaTUTh KOJISICKY 0€3 coriacusi MHBaJIMJIa — TO K€ CaMOe, YTO
CXBaTUTh U MIOHECTHU YeJIOBeKa 0€3 ero pa3peiieHus.

- Beerna cripammuBaiite, HyKHa JIM IOMOIb, TPEXIE YeM oka3aTh ee. [Ipennaraiite
MIOMOIIIb, ECIU HY’KHO OTKPBITh TSKETYIO IBEPh WM IPOUTH MO KOBPY € JJIUHHBIM
BOPCOM.

- Ecnu Baiie npeiokeHue o MOMOIIY MPUHATO, CIPOCUTE, YTO HYKHO JeaTh, U
YETKO CIETyNUTE HHCTPYKIIMSIM.

- Eciin BaM paspemuiu mnepeBUrath KOJISICKY, CHauyaja KaTUTe €€ MEJJICHHO.
Kossicka ObIcTpo HAOMpaAEeT CKOPOCTh, U HEOKUIAHHBIM TOJTYOK MOKET MPUBECTU K
MOTEPE PAaBHOBECHS.

- Bcernma nuwyHO yOexnalTech B JOCTYNHOCTH MECT, TJi€ 3aIlJJaHUPOBAHBI
MEpOTIpUATHS. 3apaHee MOUHTEPECyNTeCh, KaKue€ MOTYT BO3HUKHYTH MPOOJIEMbI
Wi 0apbephl U KaK UX MOXKHO YCTPaHUTh.

-He Hago xyonars yenoBeka, HAXOISAMIEr0Cs B MHBAJIMIHOM KOJISICKE, [0 CIIMHE WUJTU
IO TUIeYy.

- Ecm BO3MOKHO, pacioyioKUTECh TaK, YTOOBI BAIIM JUIAa ObUTH HAa OJTHOM YPOBHE.
N3beraiite  MONOXKEHUSA, TMPU KOTOPOM  BalleMy COOECETHHKY  HYKHO
3aMpPOKUIBIBATH TOJIOBY.

- Ecom cymiecTBylOT apXUTEKTypHbIE Oapbepbl, MPEAYNpPEeaUTe O HUX, YTOOBI
YeJI0BEK UME BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- [ToMHuTE, YTO, KaK MPABUIIO, Y JIOJIEH, UMEIOIINX TPYIHOCTH MPH MEePEIBHKCHUH,
HE MPO0JIEM CO 3pEHUEM, CITYXOM U MOHUMAHUEM.

- He nymaiite, 4TO0 HEOOXOIUMOCTh MOJIb30BATHCS MHBAIUJAHOU KOJSICKOM — 3TO
TpareAusi. IDTO CIOCOO0 CBOOOAHOrO (€Cau HET apXUTEKTYpPHBIX OaphepoB)
nepenBuKeHus. ECTh Mr0aM, NMOIB3YyOMNUECS HHBAIMIHON KOJISICKOW, KOTOPBIE HE
YTPATUIIN CIIOCOOHOCTH XOJUTh M MOTYT NEPEIBUTaThCS C TOMOIIBI0 KOCTHUICH,
TpocTd ¥ T.n. KOJSCKM OHM HCHONB3YIOT HJIsi TOTO, YTOOBI YKOHOMHTH CHJIBI U
ObICTpee MepeIBUTATHCS.

4.2. TlpaBuna sTUKETa MpU OOIICHUM C WHBAJIMIAMH, WUMEIONIUMHU HapyIICHUE
3pEHHE WIH HE3PTUUMU:

- Ilpemnaras cBOXO MOMOILb, HANPABISIUTE YEJIOBEKA, HE CTUCKUBANTE €T0 PYKY,
UJIUTE TaK, KaK Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeJ0BeKa U TaluTh
€ro 3a COOOM.

- OnummuTe KpaTko, TJ€ Bbl HaxoauTech. llpeaympexnaiite o NPEnsTCTBUSX:
CTYNEHSX, JIy)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax U T.II.



- Hcnonb3yiite, ecnmm 3TO YMECTHO, (ppasbl, XapakTepHU3yIOIIME 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

-O0pamaiiTech ¢ co6akaMHU-TIOBOABIPSIMH HE TaK, KaKk ¢ OOBIYHBIMH JOMAITHUMHU
XUBOTHBIMHU. He KoMaHayiiTe, HE TPOTraiiTe U HE UTPalTe ¢ COOAKOM-TIOBOJBIPEM.

- Eciin BBl coOMpaeTech YMTaTh HE3pSUYEMY UYEIOBEKY, CHadaja Ipeaylnpeaure oo
sToM. ["'0BOpHTE HOpMANBEHEIM ToJIocoM. He mpomyckaiite nHdopmaIuio, eciii Bac
00 3TOM HE MOMPOCST.

- Ecniu 3TO BaskHOE TUCHMO WM IOKYMEHT, HE HY>KHO JJ1sl yOeIMTEIbHOCTH J1aBaTh
ero norporath. [Ipu 3TOM HE 3ameHdiTe uTeHUE nepecka3oMm. Korma Hespsuuil
YeJIOBeK JIOJDKEH TMOANUCAaTh JOKYMEHT, NpOYUTaiiTe ero o0s3aTeNbHO.
NHBaIMIHOCTL HE OCBOOOXKIAET CJIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

- Becerna obGpaniaiitech HEMOCPEACTBEHHO K YETTOBEKY, JaKe €CIIM OH Bac HE BUJIUT,
a HE K €ro 3ps4yeMy KOMIIaHbOHY.

- Bcerna nasbiBaiiTe ceOsi W NpenCTaBISIUTE APYIHMX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BB XOTHUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

- Korma BBl mpemnaraere He3psiueMy 4YEJNOBEKY CECTh, HE YCaXHMBAUTE €ro, a
HaIlpaBbTE PyKy Ha CIIMHKY CTYyJIa WJIM NOJIOKOTHUK. He BoauTe 1o moBepxXHOCTH
€ro pykKy, a JlaiiTe eMy BO3MOKHOCTh CBOOOJHO MOTporarh npeamer. Ecim Bac
ITOIIPOCHIIM TIOMOYb B35ITh KAKOW-TO NMPEIMET, HE CIEAYET TAHYTh KUCTh CIIETIOrO K
npeaMeTy U OpaTh €ro pyKoil 3TOT MpeIMeET.

- Korga BbI o0miaerech ¢ rpynmnoil He3psiuuX JItOJed, He 3a0bIBaiiTe Kaxblil pas
Ha3bIBaTh TOTO, K KOMY BBl OOpAaIlaeTeCh.

- He 3acraBnsiite Bamero coOeceJHUKa BelaTh B IYCTOTY: €CIM BBI
NEPEMEIACTECh, MPEAYNPEeaUTe €ro. BroiHe HOpMalbHO YMNOTPEONATH CIIOBO
«CMOTpETHY. {7151 HE3pAUero 4eoBeKa 3TO O3HAYAET «BUIAETh PyKaMU», OCA3aTh.
-M306eraiite pacribIBUaThIX ONPEEIEeHUN U HHCTPYKIIHM, KOTOpble OOBIYHO
COIPOBOKJIAFOTCS JKECTAMH, BbIpaKeHUM Bpoae «CTakaH HAXOAUTCA TIE-TO TaM Ha
ctosie». CtapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

- Ecnu BBI 3aMeTuiv, 4TO HE3PAUUNA YEJIOBEK COMIICS ¢ MapuIpyTa, HE YIpaBJsiiTe
€ro JBMKEHHWEM HA PACCTOSHUU, MOAOWIUTE U MOMOTHTE BHIOPATHCS HA HYXKHBIM
OyTh.

- IIpu cnycke ninm noabeMe 1o CTyNEeHbKaM BEIUTE HE3PSAUYEro NEPIEHINKYJIIAPHO
Kk HuM. llepeaBurasce, He [emalTe pbIBKOB, pe3Kux ABWkeHUU. [lpu

CONPOBOXJICHUN HE3PSUYEro 4YeJOoBeKa HE 3aKJIajblBaiiTe PyKH Ha3ag — 3TO
HEYyI00HO.

4.3. TlpaBuia >THKeTa TpU OOMICHUHM C HWHBAIMIAMH, WMCIOIIMMHU HapyIICHHE
ciryxa:

- PaszroBapuBas ¢ 4e€I10BEKOM, Y KOTOPOTO IUIOXOHU CIIyX, CMOTPHUTE MPAMO HA HETO.
He 3aremHsiiTe CBOE JMIO M HE 3aropakKMBaWTE €r0 PyKaMH, BOJIOCAMHU WU
KaKUMH-TO MpeaMeTamu. Bail cobeceTHUK J0JKEH UMETh BO3MOXKHOCTD CIIEUTD
3a BRIPAKEHUEM BAILIETO JIMIIA.

- CyliecTByeT HECKOJBbKO THUIIOB M CTerneHed T1iyXoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOT'O



CIIOCOOOB OOIIEHHMS C JIFOABMU, KOTOPBIE TUI0XO cibluaT. Eciu Bl HE 3HAeTe, Kakoi
IIPEANOYECTh, CHPOCUTE Y HUX.

- Hekoropsle 0@ MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTHEIBHBIE 3BYKH
HenmpaBWIbHO. B 3TOM cnydae roBopure Oosiee TPOMKO W YETKO, MoaOupas
MOJXOAIINA YpOBeHb. B IpyroMm ciydae MmoHajoOMTCS JIWIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPAaTHUJI CHOCOOHOCTh BOCIIPUHUMATD BBICOKUE YACTOTHI.
-UToOBI NpHBIIEYs BHUMAHKE YEJIOBEKA, KOTOPBII MIIOXO CIBIIIUT, HA30BUTE €r0 IO
uMeHU. Eciau oTBeTa HET, MOXKHO CJErka TPOHYTh YEJIOBEKa WIIM K€ MOMaxaThb
PYKOH.

- ['oBopure sicHO U poBHO. He HYKHO M3IUIIHE MOJYEPKUBATh YTO-TO. Kpruuars,
O0COOEHHO B YXO, TOXKE HE HaJIO.

- Ecim Bac mpocaT MNOBTOPUTH YTO-TO, MONpoOyiTe mnepedpasupoBaTh CBOE
npeoxenue. Mcnonb3yiTe KeCThl.

- YOemutech, uTo Bac TOHsUM. He cTecHSMTECh CHPOCUTH, IMOHSI JIH Bac
co0eCeTHUK.

- Eciu BBl cooOmraere wuHbOpMalUiO, KOTOpas BKIIOYAeT B ceds HoOMeEp,
TEXHUYECKUN WM JAPYTON CIOXKHBIM TEPMHUH, apec, HAMUILIUTE €€, COOOIIUTE 10
(dbakcy Win 3JIEKTPOHHON MOYTE WM JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA
ObLJIa TOYHO MOHSITA.

- Ecnu cymecTByOT TpyJHOCTH MPU YCTHOM OOLIEHUH, CIPOCUTE, HE OyIeT JH
IIPOLLIE ITEPENUCHIBATHCA.

- He 3a0bIBaiiTe 0 cpejie, KOTOopas Bac OKpyskaeT. B O0NbIINX MM MHOTOJIFOTHBIX
MOMENICHUSIX TPYAHO OOIIAThCS € JIFOAbMH, KOTOPBIE IJIOXO CIBIIAT. SpKoe CoHIIe
WM TEHb TOXE MOTYT ObITh Oapbepamu.

- OyeHb YacTo TIIyXue JIF0IU UCTOIb3YIOT A3bIK jkecToB. Eciin Bl o011aeTech uepes
nepeBoJuruKa, He 3a0yapTe, 4YTO OOpalaThCs HAIO0 HEMOCPEJACTBEHHO K
co0eceTHUKY, a HE K MIEPEBOTUUKY.

- He Bce nroau, KOTOpHIE MII0XO CIBIIIAT, MOTYT YUTATh 110 ryOaM. Bam nydine Bcero
CIIPOCUTL 00 ATOM MpHU MepBoi BcTpeue. Ecnu Bam cobeceqHUK 00JagaeT 3TUM
HABBIKOM, HY>KHO COOJIIO/IaTh HECKOJIbKO Ba)XKHBIX IpaBuil. [IoMHHUTE, YTO TONBKO
TPH U3 JIECSITHU CIOB XOPOIIO ITPOYUTHIBAIOTCS.

- HyxHO cMOTpeTb B JMII0O COOECEOHUKY M TOBOPUTH SICHO M MEMJIEHHO,
UCITI0JI30BaTh MPOCThIE ()pa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

- HyXHO MCHOJIb30BaTh BBIPAKEHUE JIMIIA, KECThI, TEJIOJABUKEHUS, €CIIU XOTUTE
MOAYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

4.4. TlpaBuna STUKETa MpPU OOUIEHUU C WHBAIMIAMH, WMCIOIIUMU 3aJEPKKy B
pa3BUTHH U NPOOIEMbI OOIICHHS, YMCTBEHHBIC HAPYIIICHUS

- Mcnionb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 ACIY.

- M30eraiiTe CIOBECHBIX IITAMIIOB M OOPa3HBIX BBIPAKEHUM, €CIIM TOJIHKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBbicoka. He nymaiite, 4T0 Bac HE HOMMYT.

- ['oBOps 0 3a/1a4ax WM MPOEKTE, PACCKA3BIBAUTE BCE «II0 mIaram». [laiite Bamemy
co0eceTHUKY BO3MOKHOCTb OOBITPaTh KaXAbIi IIar MOCIE TOr0, KaK Bbl OObSICHUIN
eEMY.



- Mcxonure U3 TOro, 4To B3pOCIIbIN YENOBEK C 3aJEPKKOM B Pa3BUTUHA UMEET TaKOU
K€ ONBIT, Kak W JI000H [apyroil B3pociblii uenoBek. Eciu HeoOXxoammo,
UCHIONB3YyHTe wWuocTpanuu win  ¢oTorpaduu. bBynbre TOTOBBI MOBTOPHUTH
HECKOJIBKO pa3. He cnaBaiiTecs, eciaum Bac ¢ MepBOro pasa He MOHSIIN.

- OOparaiiTech ¢ 4eIOBEKOM C MPOOJIeMaMH Pa3BUTHUS TOUYHO TaK )K€, KaK BBI ObI
oOparmanuch ¢ Mo0bM IpyruM. B Oeceme oOCykmaiiTe Te e TEMBbI, KAaKHE BBI
oOcyXmaeTe ¢ APyTruMH JIFOAbMHU.

Hampumep, nianbl Ha BBIXOJIHBIE, OTIYCK, TIOT0/1a, MOCJIEIHUE COOBITHS.

- OOpamaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

- IlomHuTe, 4yTO MIOAM C 3aJEPKKOM B Pa3BUTUU JIEECTIOCOOHBI M MOTYT
MOANUCHIBATh JIOKYMEHTBI, KOHTPAaKThl, TIOJIOCOBaTh, JlaBaThb COIJIACHE Ha
MEJIUIIMHCKYIO MIOMOIb U T.1.

4.5. IlpaBuna sTUKeTa MU OOIICHUH C WHBAIUJAMU, UMEIOIIMMU TCUXUYECKUE
HapyIICHUS:

- [Icuxuueckue HapyIeHUs — HE TO ke caMoe, 4To po0semMbl B pa3Butuu. Jlroau
C NICUXUYECKUMU MPOOJIEMaMUi MOTYT UCIBITBIBATh SMOLIMOHAIBHBIE PacCTPOMCTBA
WJIn

3aMEIIaTeNILCTBO, OCIOKHSIONINE UX JKU3Hb. Y HHUX CBOM OCOOBIM M M3MEHUYMBBIM
B3IJIS1 HA MUD.

- He nago nymarb, 4TOo JIOAM C TMCHUXWYECKHMMH HApYUICHUSIMH O0S3aTEIbHO
HY’KJIaIOTCS B JIOTIOJTHUTEIILHON TTOMOIIY U CIEIUATILHOM OOpaIleHUH.

- ObparmaiTech ¢ JIOJbMU C ICUXWYECKUMH HAPYIICHUSIMU KaK ¢ TUYHOCTAMH. He
HY’)KHO JIeJIaTh MPEXKJICBPEMEHHBIX BHIBOJIOB Ha OCHOBAHHMH OIbITA OOIICHUS C
JPYTUMU JTIOJBMU C TaKOH k€ (POopMOI MHBAIMIHOCTH.

- He crmenyer mymathb, 4TO JIOJM C TICUXHMYECKUMHU HApPYIICHUSIMHU 0oJiee NPyrux
CKJIOHHBI K Hacuiuto. 1o Mud. Eciu Bbl ApykKentoOHbI, OHU OyIyT 4yBCTBOBATH
ce0s CLIOKOMHO.

- HeBepHo, 4TO MOAM C TCUXUYECKUMHU HAPYIICHUSIMU HMMEIOT MPOOJIEMBbI B
MOHMMAaHUU WIH HUXKE N0 YPOBHIO MHTEJIEKTA, YeM OOJIBLIMHCTBO JIFOEH.

- Eciin yenoBek, MMEIOIINAN MCUXUYECKUE HAPYUIEHUS, PACCTPOEH, CPOCUTE E€r0
CIIOKOIHO, YTO BBl MOYKETE CAENaTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4€I0BEKOM, UMEIOIIMM MCUXUYECKUE HApYyLIECHUs, J1axe
€CJIM Y BaC €CThb JUIsl ’TOT0 OCHOBAHUA.

4.6. [IpaBuna sTHKeTa NMpU OOIIEHUN C UHBAJIUJIOM, UCTIBITHIBAIOIIUM 3aTPYIHEHUS
B peyu:

- He urnopupyiite nroaen, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY UTO ITOHATh UX — B
BallINX MHTEpECcaXx.

- He mepebuBaiiTe 1 HEe MONPABISNUTE YEIOBEKA, KOTOPHIN UCIIBITHIBACT TPYIHOCTH
B peyH.

-Haunnaiite rOBOpUTH TOJIBKO TOT 1A, KOTJIa YOEAUTECH, YTO OH YK€ 3aKOHUYMJII CBOIO
MBICJTb.

- He neiTalitech yCKOpUTH pasroBop. byapTe roTOBBI K TOMY, 4TO PasroBOp C
YEeJIOBEKOM C 3aTPYyJHEHHOW pedblo 3aliMeT y Bac OoJibllie BpeMeHU. Eciu Bbl
CHENINTE, Jy4llle, U3BUHUBIINUCH, TOTOBOPUTHCS 00 OOLIEHUH B APYTO€ BpEMS.



- CMOTpHUTE B JIMLIO COOECETHUKY, OIEPKUBANTE BU3YyaIbHbIN KOHTaKT. OTHaiiTe
3TOM Oece/ie Bce Ballle BHUMaHUE.

- He nymaiite, 4yTo 3aTpyiHEHHS B p€UX — NOKA3aTEIb HU3KOTO YPOBHS UHTEIUIEKTA
YeJoBeKa.

- Crapaiitech 3a7aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KHBKA.
- He mputBOpsiiiTtech, ecii BBl HE INOHSUIA, 4TO BaM CKasaim. He crecHsiitech
nepecnpocuTsb. Eciau BaM CHOBA HE yAanoCh MOHSTh, HONPOCUTE MTPOU3HECTH CIIOBO
B 0oJiee MEYICHHOM TE€MII€, BO3MOXHO, 110 OYKBaM.

- He 3a0bIBaiiTe, 4TO 4eNOBEKY C HAPYIIEHHON PEUbI0 TOKE HY>KHO BBICKA3aThCA.
He nepebuBaiiTe ero u He nmojasisiiTe. He Toporure roBopsiiero.

- Eciin y Bac BO3HMKAIOT MpoOJieMbl B OOLIEHUH, CIIPOCUTE, HE XOYET JIU Ball
co0eCceTHUK UCTI0Ib30BaTh JPYIroi Criocod — HamucaTh, HareyaTaTh.



[Tpunoxxenue Ne3

k npukazy MBJIOVY «JleTckuii cajn
Ne2 «Ansbaiit»c. Pomrau-Yy»

or . .20221.Ne

[IpumepHas nporpamMma 00yudeHHUs IepcoHalia Mo BOMpocam,
CBSI3aHHBIM C OpraHu3aleil 1 ooecrnedyeHueM JO0CTyITHOCTU OObEKTOB,
YCIIYT U CUTYaTUBHOM TTOMOIIY MHBAIUAAMH IPYTUM MaIOMOOUIIBHBIM IpakIaHaM
MYHUITUIATBHOTO OFOJI)KETHOTO JOUIKOIBHOTO 00pa30BaTEIBHOTO YUPEKICHUS
«Jerckuii can Ne2 «Anbbaiitye. Pomnn-Yy Ypyc-MapTtanoBckoro
MYHULHANIAIBHOTO pailoHa

Bce corpyaauxku JIOY noipKHBI NPOWTH HMHCTPYKTaX II0 BOIIPOCaM,
CBSI3aHHBIM C 00ECIIEUEHUEM JIOCTYITHOCTH JIJ1s1 MHBAIU10B 00bekTOB JIOY 1 yciyr.
Jlomyck k paboTe BHOBb MPUHATHIX COTPYAHHKOB OPTaHU3AIUN OCYIIECTBIISIECTCS
1ociie TMPOXOXKIEHUSI IEPBUYHOTO MHCTPYKTAKa M BHECEHUS CBEACHUN 00 3TOM B
«KypHnane ydera npoBeeHUsI HHCTPYKTaXka MepcoHaja Mo BOMPOCaM, CBSI3aHHBIM
c o0ecreyeHneM JOCTYIHOCTH JIJIsl UHBAJIUAO0B OOBEKTOB U YCIYI».

B 3aBucumocTt ot 3a71a4, (GOpMbI ¥ BUJIa HHCTPYKTaXKa OMPEACIIAETCS €ro TeMaTHKa
-BBIOMPAIOTCS TEMBI (BOIIPOCHI) U3 MPEIIOKEHHOTO MEPEUHSI.

[lepedyeHb OCHOBHBIX T€M (BOIIPOCOB) /it 00yUYeHUS (MHCTPYKTa)ka) IepcoHaia
OpraHu3alliy Mo BOMPOcaM JOCTYITHOCTH:

- TpeOGoBaHUS 3aKOHOJATENHCTBA, HOPMATHBHBIX IPABOBBIX JOKYMEHTOB IIO
o0ecIeueHunt0 JOCTYTHOCTH ISl MHBAJIMJIOB 0OBEKTOB COIMATILHOM, MHKEHEPHOU U
TPAHCTIOPTHON MHPPACTPYKTYp U YCIYT.

- OcCHOBHbIE BHUJIbBl CTOMKMX HapylIeHHH (QYyHKIMI, 3HaUYUMble Oapbepsl
OKpYy)XKaroliel cpeapl W BO3MOKHOCTH WX YCTPAaHEHUS M KOMIIGHCAIIUH JIJIs
Pa3TUYHBIX KaTErOpruii MaJOMOOMIBHBIX TPaXKIaH.

- OCHOBHBIE OHATHS M ONPEIETEHUS IO BOITPOCAM IOCTYTHOCTH OOBEKTOB U YCIIYT;
MOHATHE O Oapbepax OKPYKAIOIIEH Cpeibl U CIIOCO0axX UX MPEOJOJICHHUS:
ApXUTEKTYPHO-TUIAHUPOBOYHBIC PEIICHUS, TEXHUYECKHE CPEICTBA OCHAIICHMUS,
nH(pOpMAITMOHHOE 00ecTIeueHre, OPraHU3alMOHHBIE MEPOITPUSITHSI.

- CrpykTypHO-(GYHKIIMOHAIBHBIE 30HBI M DJEMEHTHl O00BEKTa, OCHOBHBIE
TpeOOBaHMs K 0OECIEUCHUIO UX JTOCTYIMHOCTH; OCHOBHBIE OIIMOKK B aJarTalluu,
co3paronue 6apbepbl MATOMOOUIBHBIM TPaXkKJIaHAM U CTIOCOOBI UX UCTIPABIICHUS.

- ITlepeuens mnpenoCTaBIIEMBIX HWHBAJIWAAM YCIYyT B OpraHu3anuu; (Gopmbel u
MOPSIJIOK MPEAOCTABIICHUS YCIIYT (B OpTaHU3aIliu, Ha IOMY, TUCTAHIIMOHHO).

- DTUYECKHE HOPMBI ¥ IPUHIIUIIBI 3((HEKTUBHON KOMMYHHUKAIIUHA ¢ MHBAJTUAMHU.
[Icuxonoruueckne aceKThl OOIIEHUS C MHBATUAAMH U OKa3aHUS UM TIOMOIIIH.

- OcHOBHBIC TIpaBHWJIa M CIOCOOBI WHGOPMUPOBAHMS WHBAIHIOB, B TOM YHCIE
rpakjaaH, IMEIONTUX HapyIIeHHe PYHKIUHU CITyXa, 3pPCHHS, YMCTBEHHOTO Pa3BUTHS,
O TIOPSIJIKE MPEOCTABICHUSI YCIIYT HAa 00BEKTE, 00 UX MpaBax U 00SI3aHHOCTSIX MPU
MOJIyYEeHUH YCIYT.



- Opranuzanusi 10CTyna MaJOMOOWIIBHBIX TpaXk/laH Ha OOBEKT: Ha TEPPUTOPHUIO
00BbEeKTa, K CTOSHKE TpaHCIOPTa, K BXOJHOM Tpymme B 3JaHUE, K MyTsIM
NEPEABIKEHUS] BHYTPHU 3[aHUsS, K MECTaM LEJIEBOT0 MOCEEHUs (30HE OKa3aHWUs
YCIIYT), K MECTaM OOILIECTBEHHOTO MOJIb30BAHUS U COMYTCTBYIOIIUM YCIIyTaM, B TOM
YHuCle, U 30HaM OTAbIXa, K CAHUTAPHO-TUTMEHUYECKUM MOMEUIEHUSM U MPOYHM,
PacmoIOKCHHBIM Ha 00BEKTE.

- CrieniaibHOE (BCIIOMOTATENIbHOE) 000PYAOBAHUE U CPEJCTBA 00ECIICUCHUS
JIOCTYITHOCTH, TIOPSAJIOK HUX SKCIUTyaTalliy, BKItoYas TpeOoBaHUsI 0€30MaCHOCTH;
OTBETCTBEHHBIE 32 UCIOJIb30BaHUE 000PYAOBaHUS, UX 3a/1a4u.

- [IpaBuiia 1 MOPAIOK ABAKyallMK IPak/iaH Ha 00BEKTE OpraHU3aluu, B TOM YUCIIE
MaJIOMOOUIIBHBIX, B OKCTPEHHBIX CIIy4asX U Ype3BbIYATHBIX CUTYAIIHSIX.

- IlpaBuiia U MOPSAIOK OKa3zaHWs YCIAYr Ha JOMYy (B MHOM MeCT€ MpeObIBAHUS
WHBAJIM/A) WK B JUCTAaHIIMOHHOM (popmare.

- IlepeyeHp COTPYIHHUKOB, YYacTBYIOUIMX B OOECIIEUEHHWU JOCTYMHOCTH IS
WHBAJIUJIOB 00BbEKTa (0OBEKTOB) M MOMENICHUNA OpraHU3alllM, MPEIOCTABIIEMbIX
YCIIYT, & TAK’KE€ B OKa3aHWU IOMOIM B PEOI0JIECHUU 0aphEePOB U B CONPOBOXKICHUN
MaJOMOOMIIBHBIX TPaXkJAaH Ha OOBEKTE.

- ConepxaHue IOKHOCTHBIX OOS3aHHOCTEH COTPYIHUKOB MO OOECIIEUECHHIO
JOCTYITHOCTH JIJI1 MHBAJIMJOB O0OBEKTOB (omerienuii) u yciyr B JJOVY.

- Ilopsimox B3ammopencTBuss coTpyaHuKoB JIOY mnpu npenocraBieHUM yCiayr
VHBAJIHY.

- ®opMBI KOHTPOJISI U MEPHI OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIIIOJHEHHUS
TpeOOBaHUII ~ JOCTYMHOCTH OOBEKTOB M  yCIyr B  COOTBETCTBUH  C
3aKOHOJIaTEIbCTBOM.

- ®opMBI KOHTPOJIL U MEPBl OTBETCTBEHHOCTH 3a HEBBIIIOJHEHUE, HEHAJICKAIIIECE
BbITIOJIHEHUE coTpyaHukamu [JOY o0si3aHHOCTEH, MPeayCMOTPEHHBIMU
OpraHU3alMOHHO-PACTIOPSIIUTENbHBIMY, JIOKAJIbHBIMU aKTaMH YUPEKICHUS.
[Ipumeuanue: Ilpu npoBeneHHH HWHCTPYKTa)ka MOTYT OBbITh OpPraHU30BAHbI
TPEHUHTH, JI€JOBbIE UTPhI, UCIOJb30BaHbl HATJSAHBIE U METOJAUYECKHE TTOCOOuS,
JIaKaThl, CXEMbI, MHEMOCXEMBI 1 TaOJIMLIbI, THOM pa3AaTOYHbI MaTepua, a TakxKe
MIPOBEICHA JEMOHCTpalus 000pyI0BaHUsA, MOPAJIKA €ro dKCIUTyaTauuu (MopsaKa
paboThl) U XpaHEHHUS.



