MYHHNIMITAJIBHOE BIOJUKETHOE JOIIKOJIBHOE OBPA3SOBATEJIbHOE YUPEXXEHUE
«IETCKNM CAZ Ne2 « AJIbbAUT» C. POUTHU-YY
YPYC-MAPTAHOBCKOI'O MYHUIIUITAJIBHOI'O PAUOHA»

HNucTpykuus
10 CONMPOBOKACHNI0O HHBAJIMIO0B U JINI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbA

OO0ume moJ10:KeHus
1.1. HacTosiiasi ”HCTPYKIMS [0 CONPOBOXIACHUIO MHBAIHMIOB M JIMI] C OIPAaHHUYEHHBIMHU
BO3MOXXHOCTSIMUA 310pOBbst  (nmanee - Wuerpykums) MBJAOY  «Jlerckuit cag  No2
«Anbbaiity c. Pommnu-Uy» (nmanee — VYupexiaeHue) pa3paboTaHa Ha OCHOBaHUU
CJIEIYIOIIUX HOPMATUBHO-TIPABOBBIX aKTOB:
-OenepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukauuu KoHBeHUHMH O
MpaBax UHBAIUIOBY;
-denepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obGpazoBanuu B Poccuiickoit
denepauuny;
-Ilpukaza MunucrepctBa o0pa3oBanus u Hayku Poccuiickoit ®enepamuun  «O0
yrBepxaeHun llopsaka obecnieueHus: yCiaoBUA JOCTYTTHOCTH Uil MHBAIUJIOB OOBEKTOB U
MPEIOCTABISIEMbIX YCIYT B cdepe 00pa3oBaHuUs, a TaKKe OKa3aHUS UM MPU ITOM
HeoOxoauMon rmomorm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa o0Opa3zoBaHus u Hayku Poccuiickoit ®enepanmun  «O0
yTBepxkaeHuu [lnana mMeponpustuili «10poKHON KapTbl» MuHHCTEpCTBa 00pa30BaHUs U
Hayku Poccuiickoin ®enepanny Mo MOBBIMICHUIO 3HAYEHUM NOKAa3aTeNEd IOCTYITHOCTU
JUTISI THBAJIUIOB OOBEKTOB U MPEAOCTABIIEMbIX HAa HUX YCIYT B cepe o0pa3zoBaHUsS» OT
02.12.2015 r. Ne 1399;
-HBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hacrosimas Muctpykius pazpaboTaHa B HEsIX:
-HEIOMMYCTUMOCTH JTUCKPUMHUHALIMKU B YUPEKIECHUU 110 MPU3HAKY UHBAJIUIHOCTH, TO €CTh
m000e pasznuyue, UCKIIOUCHUE WIM OTPAaHWYCHHE IO MPUYMHE HHBAIHIHOCTH, ILEIBIO
00 pe3yIbTaTOM KOTOPBIX SBJISETCS YMaJleHUE UM OTPULIAHUE TIPU3HAHUS, peaTU3aliU
WA OCYLIECTBJCHHS HapaBHE C JPYTMMHU BCEX TIapaHTUpPOBaHHbIX B Poccuiickon
deneparuy nNpaB U CBOOOJ YEIIOBEKAa U TPaKJIaHWHA B MOJMTHYECKOH, SKOHOMHUYCCKOM,
COIMAJIBHOM, KyJIbTYPHOM, TPask1IaHCKON WJTH JIFOOOW WHOM 001acTH.
-peanu3anuy npaB 00y4YaroIIMUXCs C OrPaHUYEHHBIMU BO3MOKHOCTSAMHM 3/10POBbBS (J1ajee -
OB3) Ha nosy4yeHue JOMIKOJIBLHOTO 00pa30BaHMs, U COIMATILHON aJanTaiu B YCIOBUAX
YupexaeHus.
1.3. Hacrosimas WHcTpykiusi oOs3aTeslbHA Il MCIOJHEHUS BCEMH COTPYJIHUKAMHU
YupexaeHus.
1.4. B cooTBeTcTBUU € HacTodlleld MHCTpyKIMed COTPYAHUKU MPOXOASIT MHCTPYKTAX U
oOydeHue 1o BOIpOcaM, CBSI3aHHBIM C 00€CTIeYeHUEeM IOCTYITHOCTHU JJIsl HHBAJIUIOB U JIHI]
¢ OB3 00beKTOB 1 yCIIyT YUpexaeHus, B TOM YUCJE C Y4aCTHEM TepcoHana (C OKa3aHueM



MOMOIIY Ha 00BEKTaX B MPEOJIOJICHUH 0aphEePOB U COMPOBOXKACHUN MHBAJIMAA WM JTUIA C
OB3).

1.5. MHCTpyKTaX NPOBOAUTCS PYKOBOJIUTENEM Y UPEXKACHHS JINOO OTBETCTBEHHBIM JIMLIOM
3a paboty ¢ nHBanMAaMu u auiamu ¢ OB3.

1.6. JIns yuera paGOThI MO0 HHCTPYKTAXy U OOYUEHHUIO COTPYIHUKOB IO paboTe C JUIAMH
¢ OB3 u unBanuaamu Beaercs «XypHall HHCTpyKTa)xa Mo CONPOBOKICHUIO NHBAJIUJOB U
JUIl C OTPAHUYEHHBIMU BO3MOXXHOCTSMU 370poBbsi (OB3)» (manee —xypuan). dopma
KypHajla TpeAcTaBieHa B MpuioxkeHuu 1. B KypHane Bengercs 3amuch TEMBbI
UHCTpYyKTaxa, narel, MO, JOIKHOCTH COTPYAHUKOB, MTPOLIEAIINX HHCTPYKTAXK, & TAKKE
OHUO, 1OIKHOCTh U MOJANKUCH COTPYAHUKA, IPOBOJUBIIETO €TO0.

1.7. Jomyck k paboTe BHOBb MPUHSTHIX pA0OTHUKOB YUPEKIEHUS OCYIIECTBIIIECTCS MOCIE
IPOXOKJIEHUSI MHCTPYKTaKa U OOy4EeHHs IO BOIPOCAM JOCTYIHOCTH OOBEKTOB U YCIYT
YupexaeHus.

1.8. Bcem cotpynHukam YupexaeHUs NpHU OOIIEHUH C ASTbMU-UHBAIUAAMHU U JIMLIAMU C
OB3 cobmoaTh NpaBuia 3TUKETA, YTBEPKIACHHBIMH B Y UPEKICHHUH.

1.9. Ilpu oOuieHny ¢ NUIIaMU, UCIIBITBIBAIOIIMMH TPYIHOCTH IIPHU NEPEIBUKEHUH, CIETYET
YBEJOMUTh O HAJU4YMM HAa OOBEKTaX YUPEKICHUS ONPENEIEHHOTO CHEUaTbHOTO
obopynoBanus it WHBAIUIOB W Jull ¢ OB3 u BO3MOXHOCTH TIOJIb30BATHCS UM.
CoTpyIHUKH 00s13aHbI BCTPETUTD, BEXKIUBO OOBSICHUTH, IJI€ HAXOJIUTCA HYKHBIA OOBEKT
WHBAIMIY, YyOEIWTbCs B JOCTYNHOCTM NPOXOJa, KyAa CJIEAyeT NepeaBUIaThCs.
3anpemiaercss MpUKacaTbCcsl K MHBAIUIHOW KOJISICKE M MEHSTh €€ MECTOIOJIOXKeHue 0e3
cormacuss uMHBaMIa wiam juna ¢ OB3. Ilpu OTKpPBITMM TSDKENBIX JABEPEW, IpU
IIEPEABUIKEHUH 110 MTAPKETY WM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHYETCS IPEIIIOKNUTh
nomMomp uHBAIMAY WM jguny ¢ OB3, moap3yromeMmycs WHBaIUIHOW KOJSCKOW WM
KOCThUIIMU. COTpYAHMKH JOJDKHBI TOMHHUTb, YTO WHBAJIMJHBIE KOJIICKH OBICTPO
HaOMpaIOT CKOPOCTh, U HEOXKUJAHHBIE PE3KUE MOBOPOTHI M TOIYKH MOTYT NPUBECTH K
MOTEPE PAaBHOBECHS U ONPOKUIBIBAHUIO MHBAIUIHON KOJSICKH.

1.10. Ycnplimas 3BOHOK BbI30Ba, BCTPETUTh MHBAJINAA HA Kpecie-KOJsACKe (MM MHBAIMIA
JIPYroil KaTeropum) nepes BX0JA0M B 3[JaHUE U 0Ka3aTh €My MOMOUIb TPU BX0J€ (BBIXOJE),
CONMPOBOXKJICHUH IO MECTA.

1.11. Oka3aTh MOMOILb WHBAIWAY MPHU BBINOJHEHUU ACHCTBUN CaMOOOCITY>KMBaHUS C
Y4YETOM BPEMEHHM €ro HaXOXACHUS B YUpPEkKICHUU (IIOMOYb CHSTh BEPXHIOI OACKIY,
MOCETUTh CaHy3el U T.1I.).

1.12. ObGecrnieunTh BO3MOXKHOCTh OKa3aHUS TIOMOIIM HWHBAIUIY B 3aTPyAHEHHBIX
CUTYAalMSIX BO BpEMsS HaXOXKJIECHUS B Y UPEKICHHUH.

1.13. Tlocne mpenocTaBiIeHUs YCIYTH CONMPOBOAUTH MHBAJIMA HA Kpeciie- KOJsicKe (Miu
IPYroi KaTerOpHH) K BBIXOY U3 TOMELICHHUS.

1.14. Oxa3arp npu HEOOXOAMMOCTH MTOMOIIL UHBAIHUY MPHU MOCAJKE B COLIMATIBHOE TaKCH
VI MTHOE TPAHCIIOPTHOE CPEICTBO.

1.15. CoOGmronath npodecCHOHANbHYIO STUKY B3aMMOOTHOIICHHM M HE JIONyCKaTh
CUTYAIM, NPENATCTBYIOIIUX MOJYYSHUIO MHBAJIUIOM YCIIYT.

1.16. OcyecTBasiTh pa3bsICHEHUS B AOCTYNHOM UIsi WHBAaIUAOB (opme Mopsaka
MOCEUICHUS Y UPEKICHUSA.

1.17. IIpaBuna 3TUKETa NpU OOILIEHUN C UHBATTUIAMU



2.1. IlpaBuna 3THKeTa NpU OOIICHUH C UHBAIUAAMH JIJIsl paOOTHUKOB YupexaeHus (nanee
- [IpaBuna) npeacTaBisOT coO0i CBOJ OOIIMX MPUHLMIIOB M MPABUJI, HAIIPABJICHHBIX Ha
COOIOICHHE MOPAIBHO-3TUYECKMX W HPABCTBEHHBIX HOPM, MOJIEIH TOBEICHUS
paboTHHKaMU YUpeKIeHUS TpU OOLICHUH ¢ WHBAJIMIAMU U JAPYTUMHU MaJIOMOOUIHHBIMU
rpaxxaanamu (nanee - MI'H).

2.2. llempt0 HACTOSIIMX TPAaBUI SBISICTCS yCTaHOBJICHHE S()PEKTUBHOTO OOIICHUS C
uHBamMaamu u apyrumu MI'H, a Takke okazaHue UM TIPU TOM HEOOXOAMMON TTOMOIIHN B
PEOJI0JICHUH OaphepoB, MEUIAIOIIMUX TOJYYCHHI0O UMHU YCIyr HapaBHE C JIPYyTUMU
JTUIAMHU.

2.3. Kaxnpiii paOOTHUK YUpexaeHHs JOJDKEH NMPUHUMATh BCE HEOOXOAMMBIE MEphI s
Pa3BUTHSI KOMMYHHUKATHUBHBIX KOMIIETCHUIMWH, YMEHHUA M HAaBBIKOB, HEOOXOMMMBIX JIJIs
3¢ PeKTUBHOTO 00IIEHUS MPU OKA3AHUH TOMOIIM UHBaNKUIaM U apyrum MI'H.

2.4. 3nanue u coOmofeHue pabOoTHUKaMU mosioxkeHuM [lpaBun sBigeTcs OgHUM U3
KpUTEPUEB OLICHKM KauyecTBa HUX MNpOo(EeCCHOHATBHON JEATENbHOCTH, a TaKKe
HEOOXOJMMBIM YCJIOBUEM JUISI CO3JAAHUS W MOJJACPXKAHUSA penyTaluu Y4YpeKICHHUS,
(hopMHUPOBaHUS TOJIOKUTEIBHON KYJIBTYpbl OOLIEHUS MPU OKa3aHWK MOMOUIY WHBAJINAIaM
u npyrum MI'H B Yupexnennn.

2.5. OcHOBHBIE KOMMYHHMKATHBHBIC HABBIKM TpHU OOIIEHUH C WHBaIUAaMu u30eraTh
KOH(DJIMKTHBIX CUTYAIIHA;

-BHUMATENBHO CIYIIAaTh NHBAJINW/A U CIBIIIATH €r0;

-peryMpoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIINE B IPOLIECCE B3aUMOICICTBYS;
-o0ecrneyrBaTh BHICOKYIO KYJIbTYPY U STUKY B3aUMOOTHOIICHHI;

-IIUBIJIM30BAHO MPOTUBOCTOATh MAHUITYIUPOBAHUIO;

-COMHEBAsICh, PACCUUTHIBATH Ha CBOM 3[IpaBbIil CMBICI U CIIOCOOHOCTH K COUYBCTBUIO;
-OTHOCHUTBCS K APYroMYy YeJIOBEKY, Kak K ce0e caMOMy, TOUHO TaK K€ €ro yBa)KaTh.

2.6. O6mme mpaBuiia TUKETa IPH OOIIEHUH ¢ UHBAJIUAAMHU:

2.6.1. OOpameHre K YeIOBEKY: KOTJIa BBl pa3roBapyBacTe ¢ WHBAIUIOM, OOpamanTech
HETMOCPEJICTBEHHO K HEMY, @ HE K CONMPOBOXKJIAIOIIEMY WIH CypJIONEPEBOIUUKY, KOTOPBIE
MPUCYTCTBYIOT IPU PA3roBOpE.

2.6.2. TloxxaTue pyKd: KOT/a Bac 3HAKOMAT C WHBAJIHUJIOM, BIIOJHE €CTECTBEHHO TOXKATh
eMy PYKY: AaXe Te, KOMy TPYJHO JBHUraTh PyKOH WU KTO MOJb3YETCS MPOTE30M, BIOJIHE
MOTYT MOKaTh PYKy — MPaBYIO WIH JEBYIO, YTO BIIOJHE IOMYCTUMO.

2.6.3. HasbiBaiiTe ce0s U Ipyrux: KOT/Aa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN IIOXO
WIM COBCEM HE BHUJIUT, 00s3aTENbHO Ha3bIBaiiTe ce0s U TeX JitoJed, KOTOpPhIE MPUILIU C
Bamu. Ecnu y Bac oOmras Gecena B rpyiine, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIA
MOMEHT BbI O0Opaiaerech, 1 Ha3BaTh ceOsl.

2.6.4. IlpennoxeHne NOMOIIN: €CIIU BbI IPeAaraeTe MmoMollb, )KJIUTe, I0Ka €€ MPUMYT, a
3aTe€M CIpalIuBalTe, YTO U KaK J1eTaTh.

2.6.5. ANEKBaTHOCTh U BEXKJIMBOCTH: OOpaIaiTech C B3POCIBIMH-UHBAIMJIAMH KaK C
B3pocabiMu. OOpalaiTech K HUIM IO UMEHH M Ha ThI, TOJIBKO €CJIM Bbl XOPOIIIO 3HAKOMBI.
2.6.6. He omnupaiiTech Ha Kpeclio-KOJSCKY: ONUPAThCS WM BUCHYTh Ha WHBAJIUIHOU
KOJISICKE - TO € CaMOe, YTO W ONUPAThCS WM BUCHYTh Ha ee 00JyiajaTesie, U 3TO TOXKE
pazzipaxaer.

2.6.7. NHBanuaHasg KOJISICKA - 3TO YacTh HEMPHUKACAEMOT0 MMPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCIIOJb3YET.



2.6.8. BHUMATENbHOCTh M TEPHEIMBOCTh: KOTJAa Bbl pa3roBapMBacTe C YEIOBEKOM,
UCIBITHIBAIOIINM TPYAHOCTH B OOIIEHUH, CIyIIaiiTeé €ero BHHUMATeIbHO. bynpTe
TEpHENuBbI, KIUTE, KOTJIa YeIOBEK caM 3aKOHUMT (pasy. He mompammsiite ero m He
JOTOBapuUBanTe 3a Hero. Hukoraa He mpUTBOPSIMTECH, UTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [loBTopHTe, 4TO BBl MOHSJIM, 3TO MOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — IOHATH €TO0.

2.6.9. Pacnonoxenue st O6eceqpl: KOTJa BBl TOBOPHUTE C YEJIOBEKOM, MOJIb3YIOIIMMCS
WHBAJUIHOW KOJISICKOM MM KOCTBUISIMHU, PACIIOJIOAKHUTECH TaK, YTOOBI BAllld M €ro riasa
ObLIIM Ha OJAHOM YPOBHE, TOrJa BaMm OyJIeT jerue pasroBapuBaTh. PaszroBapuBas ¢ Temu,
KTO MOXKET YUTaTh M0 Ty0am, pacroioKuTech Tak, 4ToObl Ha Bac nmagan cBer, u Bac Ob110
XOpOIIIO BUIHO, ITOCTapaiTech, yToObl BaM HUYero (eaa, pyku) He MeIao.

2.6.10. IlpuBieueHue BHUMaHUS 4YeJOBEKa: YTOObI MpPHUBJIEYb BHUMAHUE YEJOBEKA,
KOTOPBIM TJIOXO CIBIIINUT, TOMAIIUTE EMY PYKON WM moxJjonaiTte no miedy. CMoTpute
€My IpsIMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BHUJY, YTO HE BCE JIIOJIU, KOTOPHIC
IJI0XO CJIBIIIAT, MOTYT YHTATh 10 TyOam.

2.6.11.He cmymaiiTech, eCiny CIy4alHO JOMYCTHJIM OTUIONTHOCTh, CKa3aB «YBHIAMCSD)
K «BbI cabiman 06 3TOM...7» TOMY, KTO HE MOXKET BUIETh WJIM CIBIIIATE.

2.7. IlpaBuna »THKETa MPU OOIICHWU C JIMLAMU C PA3HBIMH PACCTPONCTBAMHU (PYHKITHIA
opraHusma

2.7.1. IlpaBuinia sTUKETa MPHU OOIICHUH C UHBAIHMIAMH, UCTIBITHIBAIOIINMH TPYAHOCTH MIPH
IIEpEABUKEHUN

-IIoMHHTE, 4TO MHBAIMHAS KOJIICKA — HEIPUKOCHOBEHHOE NPOCTPAHCTBO YesioBeka. He
o0JI0KauMBalTECh HA HEE, HE TOJKalTe, HE KJIaJuTe Ha Hee HOTU Oe3 paspewmeHus. Hauatp
KaTUTh KOJIACKY 0€3 corylacus WHBajJIuaa — TO )K€ CaMO€, YTO CXBaTUTh U IIOHECTH
yesioBeKa 0e3 ero pazperieHusl.

-Bcerna cnpamumBaiTe, HyKHa JIM IOMOLLb, ITPEK/IE YEM 0Ka3aTh €€.

[Ipensaraiite MOMOIIb, €CIM HYKHO OTKPBITH TSKEIYIO JIBEPh WJIM MPOWTH MO KOBPY C
JUTMHHBIM BOPCOM.

-Ecnu Baiie npesiokeHue 0 MOMOUIM MPUHATO, COPOCUTE, YTO HYKHO JI€JaTh, U YETKO
cienyiTe MHCTPYKUUAM. Eciii BaM pa3peniiy nepeiBUrath KOJsICKy, CHayalla KaTUTe ee
MEJIJICHHO.

-Konsicka ObICTpO HaOUpaeT CKOPOCTh, U HEOXHUIAHHBIA TOTYOK MOXKET MPUBECTH K
MOTEPE PaBHOBECHS.

-Bcerna nuuno yOexnaiTech B OCTYNHOCTH MECT, Ti€ 3alVIaHUPOBAaHbl MEPOIPUSTHUSI.
3apaHee MOMHTEpECyTEeCh, KAKME MOTYT BO3HUKHYTh IIPOOJIEMbl MM Oapbepbl U KaK UX
MOHO YCTPAHHTb.

-Ecan BO3MOKHO, pacmoiOKUTECh TakK, YTOOBI Balld JUIa ObUIM Ha OJHOM YpPOBHE.
N30eraiite mOJOXKEHUS, NMPU KOTOPOM BaIIeMy COOECEIHUKY HYXHO 3alpOKHABIBATH
rOJIOBY.

-Ecnu cymiecTBYIOT apXUTEKTypHBbIE Oapbephl, MpPEeayNpeauTe O HUX, YTOObI YEJIOBEK
MMeJ BO3MOKHOCTh MPUHUMATD PEIICHUS 3apaHee.

-IlomHHTE, YTO, KAK MPABUIIO, y JIOACH, UMEIOIUX TPYAHOCTU MPHU MEPEIBUKEHUU, HET
po0JIeM CO 3pEHUEM, CITYXOM U TIOHUMAaHHUEM.

-He pymaiite, 4TO0 HEOOXOIUMOCTH TOJIb30BATHCS WHBAJIMIHOW KOJISICKOH — 3TO
Tparefusi. ITo crnocod CBOOOHOTO (€CIU HET apXUTEKTYPHBIX 0apbepOB) MEPEABUKEHUS.



EcTp moau, nosib3yromyecss MHBAIUIHON KOJIACKOM, KOTOPhIE HE YTPATUIIU CIIOCOOHOCTU
XOJUTh U MOTYT NEPEABUIATHCS C MOMOIIBIO KOCTbUIEH, TPOCTH M T.N. Koysicku oHu
UCIOJNIB3YIOT AJISL TOTO, YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MEPEABUTATHCS.

2.7.2. IlpaBuna sTukeTa npu OOLICHUH ¢ MHBAJINIaMHU, UMEIOUIUMH HapyIICHUS

3pEHUS WU HE3PSTUUMU:

-IIpensiaras cBOXO IMOMOIIB, HAITPABIIUTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PyKY, HINATE TAK,
KaK BBl 00ObIYHO XoauTe. He Hy)XKHO XBaTaTh CJIENOro 4eJI0BeKa U TAlllUTh €0 3a COOOM.
-OnummuTe KpaTtko, IZI€ Bbl Haxoaurtech. lIpenynpexknaite o MpEensTCTBUAX: CTYNEHSX,
Jy’Kax, siMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

-Mcnonw3yiite, eciu 3TO YMECTHO, (Ppa3bl, XapaKTepU3yIOlKe 3BYK, 3alaX, pacCTOsSHUE.
JlenuTech yBUJICHHBIM.

-O0pamiaiitech ¢ c00aKaMU-TIOBOJABIPSIMU HE TaK, KakK C OOBIYHBIMH JOMAalTHUMHU
KUBOTHBIMH. He KoMaHTyliTe, He TpOTalTe M HE UTPANTE C COOAKON-TIOBOABIPEM.

-Ecniu BBl coOupaeTech UWTaTh HE3pAYEMY YEJIOBEKY, CHadyalla MPEeAyNpeauTe 00 3TOM.
["'oBopuTe HOpManbHBIM Toj0coM. He mponyckaiite nHpopmaluio, eciam Bac 00 3TOM He
ITOIIPOCSIT.

-Ecnu 370 BakHOE€ MUCHMO WJIM JIOKYMEHT, HE HYXXHO JJIsI yOeIUTEIbHOCTH JaBaTh €ro
norporatb. IIpm 3TOM HE 3aMeHsiTe uTeHHE mnepecka3oMm. Korma He3psAunii 4enoBek
JOJIKEH MOJINNUCATh JOKYMEHT, IPOYUTANTE €ro 00513aTEIBHO.

-lHBanuAHOCTE HE  OCBOOOXKIAeT  CIENOro  4ejJoBeKa OT  OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM JTOKYMEHTOM.

-Bcerna oOpataiiTtech HEMOCPEACTBEHHO K UEJIOBEKY, aXKE €CJIM OH Bac HE BUJIUT, a HE K
€ro 3ps4eMy KOMIIAaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MpenCcTaBIsHTE APYrHMX COOECEIHUKOB, a TAaKXK€ OCTalbHbIX
NpUCYTCTBYIOIMKX. ECiM BB XOTUTE MOXKATh PYKY, CKQXXHUTE 00 ITOM.

-Korga BbI mpenyaraere He3psyeMy 4YEJIOBEKY CECTh, HE YCA)KMBAWTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTyJIa WM MOJJIOKOTHUK. He BoauTe M0 MOBEPXHOCTH €ro pyKy, a JanuTe
€My BO3MO>XHOCTb CBOOOJHO MOTpOrarh mpeaMer. Eciiu Bac mONpoCWIM MOMOYb B3STh
KAaKOM-TO MpeaMeT, HE CIeAyeT TSHYTh KUCTh CIENOro K MpeaMeTy U OpaTh ero pykou
ATOT NPEAMET.

-Korna BbI o0miaerech ¢ rpynmnoi He3psiuux JIFoAeH, He 3a0bIBaiiTe Kax bl pa3 Ha3bIBaTh
TOT0, K KOMY BbI O0palllaeTech.

-He 3acrtaBnsiiTe Bamiero coOecelHMKa BEIIaThb B IMYCTOTY: €CIM Bbl IEPEMEIAETECH,
npenynpeauTe ero. BroiHe HopMaiabHO yHOTPeOSATh CIOBO cMOTpeTh». s He3psuero
YeJIOBEKA 3TO 03HAYAET «BUJIETh PyKaMM», OCA3aTh.

-M36eraiite  pacrabIBUATBHIX  OMPENCICHWUN W WHCTPYKIUH, KOTOphIE  OOBIYHO
CONPOBOXKIAKOTCS KECTaMH, BbIpAKEHHU Bpoje «(CTakaH HaXOOUTCA TAE-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOTIAY.

-Ecnu BBl 3ameTmiiv, 4TO HE3PSYMil YEIOBEK COWJICS ¢ MapuipyTa, HE YIPaBISHTE €ro
JBUYKEHUEM Ha PACCTOSIHUU, TOJAOUIUTE U IOMOTUTE BHIOPATHCS HA HY>KHBIN MYTh.

-IIpu cnycke iy noabeMe IO CTYIIEHbKaM BEIUTE HE3PSAUYEro NEPHEHAUKYIISIPHO K HUM. -
[lepenBurasce, He AeIalTE PHIBKOB, PE3KUX JBUKECHUM.

-IIpu conpoBOXAEHNN HEZPSYETO YETOBEKA HE 3aKIaAbIBANTE PYKH Ha3aJ — 3TO
HEyA00HO.

2.7.3. IlpaBuia 3TUKeTa NpU OOILEHUH C UHBAJIMAMHU, UMEIOIIMMHU HapyIIEHHE CyXa:



-PazroBapuBasi ¢ 4€IOBEKOM, y KOTOPOTO IIOXOW CIyX, CMOTPUTE HpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMUO M HE 3aropaXMBAMTE €ro pyKamu, BOJIOCAMHU WM KaKHUMH-TO
npeaMeTamMu. Bam coOeceqHUK TOJKEH MMETh BO3MOMKHOCTH CJHEIHUTH 32 BBIPAKEHHEM
BAILIETO JIULA.

-CyllecTByeT HECKOJIBKO THIIOB M CTeneHed riayXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOIIEHUS C JIIOABMH, KOTOpBIE MJIOXO ciblmar. Eciau Bbl He 3Haere,
KaKOM MPEANOYECThb, CHPOCUTE Y HUX.

-Hekoropsie m1011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/AEJIbHBIE 3BYKH HEMPABUIIBHO.
B stoMm ciyuae roBopute Oosiee TPOMKO M 4YETKO, MoaAOUpas MOAXOASIINI ypoBeHb. B
JIPYroM Cily4yae MOHAJ00UTCA JIMIb CHU3UTh BBICOTY rOJIOCA, TaK KaK YEJOBEK YTpaTHI
CIIOCOOHOCTH BOCHPUHUMATH BBICOKHE YACTOTHI.

-UToObI mNpuBiIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIINIAT, HA30BUTE €ro IO
uMeHH. Eciii 0TBETa HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA WIIN K€ ITOMAaxXaTh PyKOH.
-I'oBopuTe sicHO U POBHO. He Hy>XKHO M3/IHIIHE MOJYEPKUBATh YTO-T0. Kpruarh, 0COOEHHO
B YXO, TOXE HE HaJO.

-Ecnu Bac mpocsT NOBTOPUTH YTO-TO, MOMPOOYiiTe nepedpazupoBaTh CBOE MPEIJI0KEHHUE.
Hcnonb3yiTe KECTHI.

-Yb6enurech, 4To Bac NOHsUTM. He cTecHsMTeCh CIPOCUTD, TOHST JIM BaC COOECETHUK.
-Ecnu BBl cooO11aeTe HHPOpPMaLINIO, KOTOPasi BKIIIOYAET B c€0s1 HOMEp, TEXHUYECKUN WU
JIPYroi CIOKHBIA TEPMUH, aApEC, HAMUIIUTE €€, COOOIMTE MO (PaKcy WIH dJIEKTPOHHOU
MOYTE WJIN JIFOOBIM IPYTUM CIOCOOOM, HO TaK, YTOObI OHA ObLIa TOYHO MOHSTA.

-Ecamn cymiecTByloT TpyAHOCTH HpPU YCTHOM OOUIEHMM, CHPOCUTE, HE OyJeT JIM Mpoule
IIEPENUCHIBATHCS.

-He 3a0biBaiiTe 0 cpeae, koTopass Bac OKpyxkaeT. B O0dbIIMX WJIM MHOTOJIOAHBIX
MOMEILEHUAX TPYAHO OOIIATHCA C JIFOJbMHU, KOTOPBIE IJIOXO CIbIIIAT. SIpKOE COJIHLIE WU
TEHb TOXKE MOTYT OBITH OapbepaMH.

-OdeHb 4YacTO TIIyXUe JIIOJM HCMOJb3YIOT S3bIK KecToB. Ecin Bbl oOlaeTech uepes
nepeBoIunKa, He 3a0yIbTe, YTO 00paIaThesi HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K MIEPEBO/IUHKY.

-He Bce mronu, KOTOpbIE IUIOXO CIBIIMIAT, MOTYT YWTaTh mo rydbam. Bam sydire Bcero
CIIPOCUTH 00 ATOM TIpH TMepBoi BcTpede. Eciu Bamn coOeceHUK 001aAaeT ’TUM HaBBIKOM,
HY>KHO COOJIIO/IaTh HECKOJBbKO Ba)KHBIX MpaBwil. [IoMHUTE, YTO TOJIBKO TPU U3 JAECITH
CJIOB XOPOIIIO TPOYMUTHIBAIOTCS.

-HyxHO cMoTpeTh B 1MLIO COOECEAHUKY M TOBOPUTH SICHO U MEIJIEHHO, HCIIOJIb30BaTh
npocteie ¢pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB. Hy»HO MCHOJIb30BaTh BBIpaKEHUE
JIMA, JKECThbl, TEJOABUKEHUS, €CIM XOTUTE MNOAYEPKHYTh WM MPOSICHUTH CMBICH
CKAa3aHHOTO.

2.7.4. IlpaBuinia 3TUKETA MPHU OOIICHUH C MHBAIUAMHU, UMEIOLIUMU 33JI€P>KKY B Pa3BUTHH
U TIpo0JIeMBbl OOILIEHUS, YMCTBEHHBIE HAPYILICHUS

-Hcnonb3yiTe JOCTYIIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U I10 Iy .

-M306eraiiTe cIOBECHBIX IITAMIIOB M 00Opa3HBIX BBIPAXKEHHI, €CITU TOJIBLKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

-lcxonure u3 TOTO, YTO B3POCIBIM YEIOBEK C 3aJCPKKOW B PAa3BUTHUU MMEET TAKOM XKe
OMbIT, Kak M J00W Apyrod B3pociblii yenoBek. Eciaum HeoOXoaumo, HMCHONb3yWTe



WUTIOCTpaud Win  ¢otorpaduu. byabTe TroTOBHI MOBTOPUTH HECKOJbKO pa3. He
CIABANUTECH, €CIIM BAC C IIEPBOIO pas3a HE NOHSIIH.

-O0parmaiiTech ¢ YEJIOBEKOM C Tpo0JeMaMd pa3BUTHS TOYHO TaK K€, KaK BBl ObI
oOparmanuch ¢ Jro0sM IpyruM. B Gecene oOcykmaiiTe Te e TeMbI, KaKue Bbl 00CyX1aeTe
C JIpyruMmMu Jioabmu. Hampumep, miaHel Ha BBIXOJHBIE, OTIYCK, IMOroja, IOCJEIHUE
COOBITHSI.

-O0paiaifTech HEMOCPEACTBEHHO K YEIIOBEKY.

-IlomMHHTE, YTO JIOAU C 33JCPKKOM B Pa3BUTUHU JI€ECIIOCOOHBI M MOTYT TOJIUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COMNIACUE HA MEIULIMHCKYIO OMOILb U T.1.
2.7.5. llpaBuna sTuUKeTa NpU OOMICHUH C WHBATUIAMHU, UMEIOMIUMHU TCUXUYECKUE
HapyLICHUS:

-Ilcuxuueckne HapylieHUsT — HE TO K€ caMoe, 4TO MpobiieMbl B pa3Butuu. Jlroam c
NCUXUYECKUMHU MPOoOJIeMaMH MOTYT HCIBITHIBATh SMOIMOHAIBHBIE PACCTPOIMCTBA WU
3aMeIIaTeNIbCTBO, OCIOKHSIONIINE X JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3I
Ha MUp.

-He Hago aymarth, 4To JI0JIM C ICUXUYECKUMU HapyLIEHUSIMU 0053aTENIbHO HYKIAIOTCA B
JIOTIOJIHUTEJIbHOM MOMOIIM W chenuaibHoM oOpamieHun. OOpaiaitech C JIIOABMU C
MICUXUYECKUMHU HAPYLIEHUSIMHU KaK C TUYHOCTSIMHU.

-He HyXHO naenath NpeXIAEBPEMEHHBIX BBIBOJOB HAa OCHOBAHHMM OIbITA OOLIEHUS C
JIPYTUMU JIFOABMU C TAKOU k€ (POPMOI MHBAIUTHOCTH.

-He cnenyer nymaTh, 4TO 10U C ICUXWYECKUMU HAPYLIEHUSAMHU 00Jiee IPYTHX CKIOHHBI
K Hacwinio. O1o Mud. Ecnu Bbl ApyKento0Hbl, OHU OyIyT YyBCTBOBAThH C€0sI CIIOKOIHO.
-HeBepHo, 4TO 704N € NMCUXUYECKMMH HapyLICHUSAMHU MUMEIOT MpoOjJeMbl B IIOHUMaHUU
WM HUXKE 110 YPOBHIO UHTEIUIEKTA, YeM OOJIBIIMHCTBO JIOJCH.

-Ecin  4enmoBek, HMEIOIMI IICUXWYECKWE HApYILICHHs, PAacCTPOEH, CIPOCUTE €ro
CIOKOWHO, YTO Bbl MOXKETE CZeJIaTh, YTOObI IOMOYb EMY.

-He roBopute pe3Ko ¢ 4eI0BEKOM, NMEIOIIUM IICUXUYECKUE HAPYIIEHUS, JaXKe €CIIA Y Bac
€CTh JJIS1 ’TOTO OCHOBAHU.

2.7.6. TlpaBuna sTukera mpu OOIIEHUH C WHBAJIHMIOM, MCIBITHIBAIOIIUM 3aTPYJHEHUS B
peun

-He urnopupyiite nrofei, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY YTO MOHSTh UX B BaIIMX
MHTEpEeCax.

-He nepeOuBaiiTe 1 HE MONPABIISIITE YEIOBEKA, KOTOPBII UCHIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJBKO TOI/AA, KOTrJa yOEIUWTECh, YTO OH YXK€ 3aKOHYMJ CBOIO
MBICIIb.

-He neiTaiiTtech yCKOPUTH pasroBop. byibTe roTOBBI K TOMY, YTO Pa3roBOP C YETOBEKOM C
3aTpyJHEHHOW peublo 3aliMeT y Bac OoJjblle BpemMeHH. Eciu BBl cremmre, Jydlle,
W3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOIICHUH B IPYyTOE BPEMSI.

-CMOTpHUTE B JUIIO0 COOECEHUKY, MOAJIEPKUBANTE BU3yalbHbIM KOHTAKT. OTaaiiTe 3TOi
Oecene Bce Bamie BHMMaHue. He gymaiite, 4TO 3aTpy/lHEHUS B peYd — IOKa3aTellb
HHA3KOTO YpOBHS HHTEIUIEKTa 4esioBeka. (CrapaliTech 3aJaBaTh BOINPOCHI, KOTOPbIE
TpeOYIOT KOPOTKHX OTBeTOB Miu He mnpurtBopsiiiTech, €ciu Bbl HE MOHSJIU, YTO Bam
ckazai. He crecHsiTtech nepecnpocuts. Eciin BaM CHOBA HE yAai0Ch MOHATH, OIPOCUTE
MIPOU3HECTH CJIOBO B OoJiee MENJIEHHOM TeMIle, BO3MOXHO, 1o OykBaM. He 3a0rbiBaiiTe,
YTO YEJIOBEKY C HApPYIICHHOM peublo TOXKE HY’KHO BhICKa3aThcsl. He mepebuBaiite ero u He



nonasisiite. He Toponute rosopsiiiero. Eciu y Bac BO3HUKAIOT MPoOJIeMbl B OOILIEHUH,
CIPOCHUTE, HE XOYeT JIM Ball COOECEIHUK HCIONb30BaTh JIPYrol CIoco0 - Hammcarts,
HareyaTaTh.



